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Programme                           Resource                      Result                                    
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Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, 
documents, evidences or results available.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion at planning stage or is inadequate where 
improvement is necessary. Little documents or evidence available.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice fulfil the criterion is defined and implemented but need minor 
improvement. Documents available but no clear evidence of use.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences to show. 
Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support 
that it has been efficiently implemented.

6 Example of Best Practices
The QA practice to fulfil the criterion is example of best practices in the field. 
Evidences support that it has been effectively implemented.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent, world-class 
practices in the field. Evidences of innovative implementation.

AUN-QA Rating Scale
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Self-Assessment Report

• the SAR is not just descriptive. 

• It is also analytical.

•  It includes an evaluation of the problems. At the same 

time, it provides an indication of how the problems 

identified will be dealt with. 

• Use the diagnostic questions provided in each of the 

AUN-QA criteria to do this.

Aj.Kanita T. KU. 9



Self-Assessment Report

• Illustrate clearly what, where, when, who, and how the QA 

mechanisms or instruments are implemented and managed to 

fulfil the criteria.

• Focus on information and data (objective evidences) that directly 

address the criteria. 

• The report has to be concise and factual. 

• Provide trends and statistics to show achievement and 

performance. The quantitative data require special attention. 
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Expected 
Learning 

Outcomes 

1.PLOs

2.CLOs

3.Generic 
&Specific

Outcomes

4.Stakeholder

needs 
reflection

5.Achievement 
of ELOs

Criterion 1
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1.1 The programme to show that the expected learning 
outcomes are appropriately formulated in accordance with an 
established learning taxonomy, are aligned to the vision and 
mission of the university, and are known to all stakeholders.

ELOs are 

appropriately 

formulated

Use Learning 

Taxonomy

Align to the vision 

and mission of the 

university

Tell all 

stakeholders
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PLOs 
Formulation 

Process

1.Identify and Prioritize Key 

Stakeholders

2.Survey Need/Requirement

3.SHs’Needs Analysis → GA→PEO

(Analysis of Need/Requirement)

4.Writing SMART PLOs and Transfer to 

YLOs and CLOs 

Aj.Kanita T. KU. 15

PLOs = Graduate Attributes
PLOs = Programme Educational 
Objectives 



ทศิทาง นโยบายและ
ยทุธศาสตรก์ารพัฒนา
ความตอ้งการก าลังคน

ของประเทศ

วสิยัทัศน ์พันธกจิ

อตัลกัษณ์ของ
สถาบนั

สปอว. มาตรฐาน
คณุวฒุริะดับอดุมศกึษา 
เกณฑม์าตรฐานลส. 
ประกาศ กฎกระทรวง

ความตอ้งการของผูใ้ช ้
บัณฑติ ผูเ้รยีน ศษิย์
เกา่ นักเรยีนทีต่อ้งการ
เรยีนในหลักสตูร

องคก์รวชิาชพี
Accreditation Bodied 

Needs

ความเสีย่งและ
ผลกระทบภายนอก

Global mega trends

ผลประเมนิคณุภาพ
ภายในหรอืภายนอก

(ถา้ม)ี

ขอ้รอ้งเรยีนจากบคุคล
และหน่วยงานภายนอก

สถาบันการศกึษา 
หน่วยงานรว่มผลติ

NQF, AQRF, EQF
Linkedin, Jobthai, 
skill.kmitl.ac.th 

➢คณุลักษณะของ
บณัฑติ
วัตถปุระสงคข์อง
หลักสตูร
➢ผลลัพธก์ารเรยีนรู ้

(PLO)

INPUTs

SHs’Needs 
and 
Expectation 
Analysis 

วธิกีารไดม้าของความตอ้งการและความ
คาดหวงัผูม้สีว่นไดส้ว่นเสยีแตล่ะกลุม่ → 

AUN-Criteria 1.4 
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ที่ม า  ป ร ะ ก าศ  กมอ .  เ ร ื่อ ง  ห ล ัก เ กณฑ์ วิธีก า ร  แ ล ะ เ งื่อ น ไข ในกา รแต่ ง ต ั้ง

ห รือ ม อบหมายผู ้ต ร ว จสอบและก า รต ร วจสอบก า รด า เ นินก า ร จ ัด ก า รศึก ษา

ของสถ าบ ัน อุ ด มศึกษ า  พ .ศ . 2 5 6 5  รศ .อุ ษณีย์ 
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• วสิยัทศัน“์เป็นมหาวทิยาลยัเปิดชัน้น าของโลกทีใ่ชเ้ทคโนโลยแีละนวตักรรมการศกึษา
ทางไกลเพือ่สรา้งโอกาสการเรยีนรูด้ว้ยตนเองตลอดชวีติส าหรับทกุคน”

• พนัธกจิ

1. จัดใหม้กีารศกึษาอยา่งตอ่เนือ่งตลอดชวีติ

2. วจัิยพัฒนาองคค์วามรู ้และนวตักรรม เพือ่ใชใ้นการพัฒนาบคุคล ชมุชน สงัคม และ
ประเทศ

3. บรกิารวชิาการเพือ่บรูณาการความรูใ้ชป้ระโยชนต์อ่ชมุชน สงัคมและประเทศ ใหม้ัง่คัง่
และยัง่ยนื

4. เรยีนรู ้อนุรักษ์ ฟ้ืนฟ ูสบืสาน และเผยแพรศ่ลิปะและวฒันธรรม

5. พัฒนาองคก์รใหม้ัน่คง มัง่คัง่ ยัง่ยนื และมธีรรมาภบิาล

Aj.Kanita T. KU. 20
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• ประยกุตค์วามรูด้า้นวทิยาศาสตรก์ารสตัวแพทย ์และ ศาสตรอ์ืน่ๆ เพือ่

บรกิารสขุภาพสตัว ์ตามเกณฑม์าตรฐานวชิาชพีสตัวแพทย์

• สือ่สารกบัผูร้ว่มงาน เจา้ของสตัว ์และชมุชนดว้ยรปูแบบและวธิกีารที่

เหมาะสมกบัสถานการณ์เพือ่จัดการสขุภาพสตัว ์อยา่งมปีระสทิธภิาพ

• วางแผนระบบการผลติสตัวใ์นกลุม่สตัวเ์พือ่การบรโิภคใหไ้ดม้าตรฐานที่

เป็นทีย่อมรับของสากล

• เลอืกใชเ้ทคโนโลยสีารสนเทศในการสบืคน้ขอ้มลู การคดิวเิคราะห ์และ

แกปั้ญหาอยา่งรูเ้ทา่ทันการเปลีย่นแปลงและเป็นระบบเพือ่พัฒนาตนเอง

• ประพฤตตินและปฏบิตัหินา้ทีโ่ดยรักษาคณุธรรม จรยิธรรมตาม

จรรยาบรรณแหง่วชิาชพีการสตัวแพทย์

• สามารถป้องกนัโรคตดิตอ่ระหวา่งคนและสตัวไ์ดต้ามมาตรฐานOIE 
Aj.Kanita T KU 22



Guidelines for 
Writing 
Learning 
Outcomes
(Adapted from 
Kennedy, 
Hyland & 
Ryan, 2005)

• Avoid complicated sentence. If necessary, use 

more than one sentence to ensure clarity.

Check if the PLOs are SMART

• ELOs verbs must be observable and measurable.

• Ensure that the ELOs are capable of being 

assessed.

• Bear in mind the timescale within which the ELOs are 

to be achieved. Ask if it is realistic to achieve the ELOs 

with the time and resources available.

• Before finalize the ELOs, ask important 

stakeholders and the alumni if the ELOs make 

sense to them!

Aj.Kanita T KU 23



PLO Vision 
of U

Mission 
of U

Idendity 
of U

Vision 
of Fact.

Mission 
of Fact.

PLO1

PLO2

PLO3

PLO4

PLO5

PLO6

ELOs are aligned to the vision and mission of the university

Aj.Kanita T. KU. 24
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Stakeholders Survey 

Methods 

Needs / 

Requirements

Sum of 

Needs or 

Keywords

Corresponding 

PLO

List all stakeholders and their known needs /requirements

AUN 
C1.1,1.4
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Bloom’s Three Domains of Learning

Aj.Kanita T.  KU



PLO Outcome Statement Learning 
level/Domain

1 สามารถอธบิาย…………. U /Cognitive Domain

2 สามารถแกปั้ญหา....................... Ap/Cognitive Domain

3 สามารถปฏบิตักิารวเิคราะหส์ารพษิใน
ตวัอยา่งดว้ยเครือ่งมอืขัน้สงูไดอ้ยา่งถกูตอ้ง
ตามวธิมีาตรฐาน

Precision/Psychomotor 
domain 

4

5

6 ปฏบิตังิานทีไ่ดรั้บมอบหมายดว้ยความ
รับผดิชอบ มุง่เนน้ความส าเร็จของงานและ
ซือ่สตัย์

V/Affective Domain

Identify the level of Bloom’s Taxonomy for 
individual PLO

Aj.Kanita T. KU. 27



PLO1 PLO2 PLO3 PLO4 PLO5 PLO6

PEO1 ✓ ✓

PEO2 ✓ ✓

PEO3 ✓ ✓

ความรู ้ ทกัษะ จรยิธรรม คณุลกัษณะ

PLO1 ✓

PLO2 ✓

PLO3 ✓

PLO4 ✓

PLO5 ✓

PLO6 ✓

Aj.Kanita T. KU. 28

Evidence
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ผลลพัธก์ารเรยีนรูข้อง

หลกัสตูร (PLO)

ผลลพัธก์ารเรยีนรูต้ามกรอบTQF

คณุธรรม 

จรยิธรรม
ความรู ้ ทกัษะทางปญัญา

ทกัษะ

ความสมัพนัธ์

ระหวา่งบคุคลและ

ความรบัผดิชอบ

ทกัษะการ

วเิคราะหเ์ชงิ

ตวัเลข การ

สือ่สาร และการ

ใชเ้ทคโนโลยี

สารสนเทศ

1.1 1.2 1.3 2.1 2.2 2.3 2.4 3.1 3.2 3.3 4.1 4.2 4.3 5.1 5.2 5.3

PLO1 ⚫ ⚫ ⚫ ⚫ ⚫

PLO2 ⚫ ⚫ ⚫ ⚫ ⚫

PLO5 ⚫ ⚫ ⚫ ⚫ ⚫

PLO6 ⚫ ⚫ ⚫

PLO7 ⚫ ⚫

PLO8 ⚫

⚫

PLO9 ⚫ ⚫

ถา้มทีัง้PLOs & TQF-LO

Aj.Kanita T. KU.
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ผลลพัธก์ารเรยีนรูข้องหลกัสตูร 

(PLO)

ผลลพัธก์ารเรยีนรูต้ามกรอบTQF

ความรู ้
ทกัษะ

จรยิธรรม
ลกัษณะบคุคล

1.1 1.2 1.3 1.4 2.1 2.2 2.3 2.4 3.1 3.2 3.3 4.1 4.2 4.3

PLO1 ⚫ ⚫

PLO2 ⚫

PLO3

หลกัสตูรปรับปรงุหลงัวนัที ่27 กย 2565

Aj.Kanita T. KU.



PEOs & PLOs are known to all stakeholders

Aj.Kanita T. KU. 31

• Stakeholders ???(who???)

• How???(communication channel???)

• Check & Act

SHs Communication 
channel

Time
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ปรญิญาโท

1.แผนวชิาการ เนน้
การเรยีนรูก้ารท าวจัิย

Thesis ไมน่อ้ยกวา่ 
12 นก.

2.แผนวชิาชพี เนน้การศกึษา
รายวชิาและการคน้ควา้อสิระ

IS 6 นก.

ปรญิญาเอก

1.แผน1เนน้วจัิยทีท่ าวทิยานพินธท์ี่
กอ่ใหเ้กดิความรูใ้หม่

1.1 ป.โท ไมน่อ้ยกวา่ 48 นก.

1.2 ป.ตร ีไมน่อ้ยกวา่ 72 นก.

2. แผน2เนน้วจัิยทีท่ าวทิยานพินธท์ีม่คีณุภาพ
และกอ่ใหเ้กดิความกา้วหนา้ทางวชิาการและ

วชิาชพี

2.1 ป.โท Tไมน่อ้ยกวา่ 36 นก.CW 12 นก.

2.2 ป.ตร ีTไมน่อ้ยกวา่ 48 นก. CW 24 นก.

ควรเขยีน PLOs
กระบวนการทีม่า 
ปรัชญา 
วัตถปุระสงค ์และ
การออกแบบ
หลกัสตูร แยกกนั
แตอ่ยูใ่นเลม่
หลกัสตูรเดยีวกนั
ได ้ ทีม่า CUPT 
Academic Affairs 



ADDENDUM: 
Supplementary Notes for the Assessment of Postgraduate Programmes 
with Dominant Research Component

Aj.Kanita T. KU. 33



Additional Notes for Assessment of Programme Research Component

• a : Formulation of the “expected learning outcomes” shall consider the 

national, regional and global points of reference of a postgraduate 

programme. As such elements related to original research, novelty, 

emerging theories and practice in solving real-world problems, etc., in the 

graduate profile should be assessed and benchmarked.
Aj.Kanita T. KU. 34



Additional Notes for Assessment of Programme Research 
Component

• a Formulation of the “expected learning outcomes” shall 

consider the national, regional and global points of 

reference of a postgraduate programme. As 

such,elements related to original research, novelty, 

emerging theories and practice in solving real-world 

problems, etc., in the graduate profile should be 

assessed and benchmarked.

Aj.Kanita T. KU. 35



1.2 The programme to show that the expected learning 
outcomes for all courses are appropriately formulated 
and are aligned to the expected learning outcomes of 
the programme.

- Formulation process of CLOs (SMART)

- Vertical Alignment from CLOs to PLOs

Aj.Kanita T. KU. 36



PLO1

K1.1  K1.2  K1.3  K1.4 K1.5 
K1.6 K1.7 K1.8

S1  S2  S3

A1 A2

Course A K1.1 K1.2 K2.1S1.1 S2.2 A1.1 

CLO1…..

CLO2…..

Course B K1.3 K1.4 S1.1 S1.2 A1.1

CLO1…..

CLO2…..

Course C K1.5 K1.6 K2.3S1.2 A1.2

CLO1…..

CLO2…..

วชิาใหมC่ourse D K1.7 K1.8

PLO2(K2.1K2.2K
2.3 S2.1 S2.2) or 
PLO3 ……..

Aj.Kanita.T 37



CLOs Corresponding PLOs 
(LL/domain)

CLO1 แกปั้ญหาการจัดการสขุภาพสตัว์
จากตวัอยา่งกรณีศกึษาโดยใชค้วามรู ้
พืน้ฐานทางสตัวแพทยไ์ดอ้ยา่งถกูตอ้ง 
(Ap/Cognitive Domain)

PLO1ประยกุตใ์ชค้วามรูด้า้นวทิยาศาสตรก์าร
สตัวแพทย ์และ ศาสตรอ์ืน่ๆ เพือ่บรกิารสขุภาพ
สตัวต์ามเกณฑม์าตรฐานวชิาชพีสตัวแพทย์
(Ap/Cog.Domain)

CLO2 เลอืกขอ้มลูสารสนเทศทีท่นัสมัย
และน่าเชือ่ถอืเพือ่น ามาใชแ้กปั้ญหาการ
จัดการสขุภาพสตัวจ์ากตวัอยา่งกรณีศกึษา
ได(้Precision/Psyc.Domain)

PLO3ใชเ้ทคโนโลยสีารสนเทศในการสบืคน้
ขอ้มลู การคดิวเิคราะห ์และแกปั้ญหาอยา่งเป็น
ระบบเพือ่พัฒนาตนเอง
(Precision/Psyc.Domain)

CLO3น าเสนอวธิกีารแกปั้ญหาจาก
ตวัอยา่งกรณีศกึษาดว้ยขอ้มลูทีค่รบถว้น
และถกูตอ้ง(Precision/Psyc.Domain)

PLO4สือ่สารกบัผูร้ว่มงาน เจา้ของสตัว ์และ
ชมุชนดว้ยรปูแบบ และวธิกีารทีเ่หมาะสมกับ 
สถานการณ์ เพือ่จัดการสขุภาพสตัวไ์ดอ้ยา่ง
ถกูตอ้งตามหลกัวชิาการและสตัวม์สีขุภาพดขีึน้ 
(Precision/Psyc.Domain)

Aj.Kanita T. KU. 38
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PLO
Course

PLO1 PLO2 PLO3 PLO4 PLO5 PLO6 PLO7

A
CLO1……
CLO2……

⚫



B
CLO1……
CLO2……
CLO3……

⚫





C
CLO1……
CLO2……

⚫



D
CLO1……
CLO2…….
CLO3………
CLO4………

⚫







Crit.1.2

Aj.Kanita T. KU.



CLOA  CLOB 

CLOC CLOD 

CLOE CLOF CLOG

CLOS CLOT CLOU 

CLOV CLOW CLOX 

CLOY CLOZ

CLOH CLOI 

CLOJ CLOK

CLOL CLOM 

CLON CLOO

CLOP CLOQ 

CLOR

Aj.Kanita T KU 40
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ตย.CLO มสธ.

• 10121 อารยธรรมมนุษย ์(6 หน่วยกติ)

Human Civilization

•  ผลลัพธก์ารเรยีนรูข้องชดุวชิา 

1. เพือ่ใหม้คีวามรูเ้กีย่วกบัอารยธรรมตะวนัออกและอารยธรรมตะวนัตก ในดา้นการเมอืง 

เศรษฐกจิ และสงัคม

2. เพือ่ใหเ้ขา้ใจอารยธรรมของมนุษยใ์นอดตึอนัเป็นพืน้ฐานของอารยธรรมในปัจจบุนั

3. เพือ่ใหต้ระหนักและชืน่ชมคณุคา่ของอารยธรรมทีม่นุษยไ์ดส้รา้งสรรคข์ึน้

Aj.Kanita T. KU. 41



10162 ภาษาจนีเพือ่การสือ่สาร (6 หน่วยกติ) 

• Chinese for Communication

•  ผลลัพธก์ารเรยีนรูข้องชดุวชิา 

1. เพือ่ใหม้คีวามรูเ้รือ่งระบบเสยีงภาษาจนีกลางสทัอกัษรภาษาจนีกลาง

ระบบฮัน่อีว่ ์พนิอนิ (Hànyǔ Pīnyīn) สามารถใชแ้ละอา่นออกเสยีงได ้

2. เพือ่ใหม้คีวามรูเ้รือ่งตวัอกัษรจนีทีเ่ป็นหรอืประกอบกนัเป็นค าศพัท์

พืน้ฐานรปูประโยคและหลักภาษาจนีทีใ่ช ้สือ่สารกนัทั่วไป รวมทัง้ฝึกหดั

การเขยีนตวัอกัษรจนี

3. เพือ่ใหส้ามารถใชภ้าษาจนีในการสือ่สารทั่วไปในชวีติประจ าวัน

Aj.Kanita T. KU. 42



1.3 The programme to 
show that the expected 
learning outcomes consist 
of both generic outcomes 
(related to written and oral 
communication, problem-
solving, information 
technology, teambuilding 
skills, etc.) and subject 
specific outcomes (related 
to knowledge and skills of 
the study discipline).

• Specific outcomes that relate to 

the subject discipline and the knowledge and/or skills 
particular to it.

• Generic (sometimes called transferable skills) 

outcomes that relate to any and all disciplines 

e.g. written, oral, problem-solving,information 
technology, and team working skills, etc.
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Crit.1.3
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พจิารณามาตรฐานผลการเรยีนรูต้าม TQF-LOs

1. ความรู ้→ Specific Outcomes

2. ทกัษะ → Specific Outcomes & Generic Outcomes 

3. จรยิธรรม → Generic Outcomes  จรรยาบรรณวชิาชพี 

→ Specific Outcomes

4. คณุลกัษณะ → Specific Outcomes & Generic 

Outcomes 

9/3/20XX Presentation Title 45



1.4 The programme to show that the requirements of the 
stakeholders, especially the external stakeholders, are 
gathered, and that these are reflected in the expected 
learning outcomes.

the requirements of 
the stakeholders, 

especially the 
external 

stakeholders

the expected 
learning outcomes

(PLO1, PLO2,….)
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Stakeholders of 
the Program

Survey Methods Sum of 
Needs/Requirements

Corresponding 
PLOs

Ext.SHs :Need
1.
2.
3.
Ext. SHs: Req.
1.MHESI
2.Professional 
Bodies Need
3 ครุสุภา , สภา
วชิาชพี

Key words

TQF NQF
ABET  

Int.SHs
1.มหาวทิยาลยั
2.

V/M
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C1.5 The programme to show that the expected 
learning outcome are achieved by the students by 
the time they graduate.



Verification of 
Achievement 

of LOs

Verification of 
ALOs at 

Course Level 

Verification of 
ALOs at 

Program Level 

Verification of ALOs at Year Level 
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Assessment of 
Achievement of 

ELOs

Direct 
Measurement

PLO1

- Course A

- Course E

PLO2

- Course B

- Course D

- Course G

- Co-
curriculum 
Activities 

PLO3

- Project, 
Thesis  

Internship,

Coopertive 
education

Exit –exam 

Publication 

QE

Defend

Indirect 
Measureme

nt

Survey 
Method
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PLO Approach /Process of Verification of 
Achievement of PLO : Direct Measurement  

PLO1…………..  
 
 

PLO2…………  
 
 

PLO3………….  
 
 

PLO4…………  
 
 

PLO5………….  
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Perform
ance 
level 

5
Excell
ence 

4 Good 3 Fairly 
Good

2 Fair 1 Poor

PLO1 15% 24% 32% 16% 13%

PLO2

PLO3

PLO4

PLO5

Indirect 
method : 
Employer 
Graduates 
2560  

Direct method 
Graduates 2560

Performan
ce level 

5 4 3 2 1

PLO1 25% 28% 36% 9% 2%

PLO2

PLO3

PLO4

PLO5

8.4



ADDENDUM: 
Supplementary Notes for the Assessment of Postgraduate Programmes 
with Dominant Research Component
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Additional Notes for Assessment of Programme Research 

Component

• b :The phrase “achieved by the students by the time they 

graduate” may include student’s contribution after graduation in 

applying their doctorate-level and other employability skills, that 

may be triangulated with the referred qualification descriptors 

and/or the requirements of stakeholders for the degree.
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PLO

YLO
PLO1 PLO2 PLO3 PLO4 PLO5 PLO6 PLO7 PLO8

YLO1.1…
………………

⚫ ⚫ ⚫

YLO1.2…
…………..….

⚫ ⚫ ⚫

YLO2.1 ⚫ ⚫ ⚫

YLO2.2 ⚫ ⚫ ⚫

YLO3.1 ⚫ ⚫ ⚫

YLO3.2 ⚫ ⚫ ⚫ ⚫

YLO3.3 ⚫ ⚫ ⚫

YLO4.1 ⚫ ⚫ ⚫

YLO4.2 ⚫ ⚫ ⚫ ⚫

PLOs & YLOs 
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Extent of Achievement of Programme Learning Outcomes by the 
Time that Students Graduate :Monitor & Measurement of 
Achievement of PLOs from YLOs

1 2 3 4

PLO1 70 100

PLO2 20 65 100

PLO3 25 50 75 100

PLO4 30 100

PLO5 20 60 100

PLO6 50 100

PLO7 20 50 80 100
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Sources of 
Evidence C1

Aj.Kanita T. KU. 58

Programme and course specifications

Course brochure, prospectus, bulletin

Skills matrix

Stakeholder input

University and faculty websites

Curriculum review minutes and documents

Accreditation and benchmarking reports.



Diagnostic Questions

Aj.Kanita T. KU. 59

What is the purpose of the study programme?

What are the expected learning outcomes?

How are the expected learning outcomes formulated?

Do the expected learning outcomes reflect the vision and mission of the 
university, the faculty, and the department?

Does the labour market set specific requirements for the graduates to meet?

How are the expected learning outcomes made known to staff and students?



Diagnostic 
Questions

Aj.Kanita T. KU. 60

Are the expected learning outcomes measurable? If 
Yes, how are they measured?

To what extent have the expected learning outcomes 
been achieved?

Are the expected learning outcomes reviewed 
periodically?

How are the expected learning outcomes translated 
into concrete requirements(i.e., the knowledge, skills, 
and attitude requirements) of the graduates?
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Criterion 2
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2.1 The specifications of 
the programme and all its 
courses are shown to be 
comprehensive, up-to-

date, and made available 
and communicated  to  all 

stakeholders.

TQF2  & TQF3 

Comprehensive

up-to-date

made available

communicated  to  all 
stakeholders.

Aj.Kanita T. KU. 63



The information in the programme specifications 
include the below:

- Awarding body/institution

- Teaching institution (if different)

- Details of accreditation by professional or statutory bodies

- Name of the final award

- Programme title

- Expected learning outcomes of the programme

- Admission criteria or requirements

- Relevant benchmark reports, external and internal reference points, that may

be used to provide information on programme learning outcomes

- Programme structure and requirements including levels, courses, credits, etc

- The date of writing the programme specifications.
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The information to be included in the courses 
specifications include the below:

- Course title

- Course requirements such as pre-requisites, credits, etc

- Expected learning outcomes of the course in terms of knowledge, skills, and 

attitude

- Teaching, learning, and assessment methods that enable the expected

learning outcomes to be achieved

- Course description, outline, or syllabus

- Details of student assessment

- Date on which the course specification was written or revised.
Aj.Kanita T. KU. 65



Course      Credits   
Course requirements such as pre-requisites……………………………………………………………………….
Course description
         
         
         
        

Aj.Kanita T KU 

WS6: Writing Course Learning Outcomes (CLOs) and identify the level of Bloom’s Taxonomy for individual LOs
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Topic/Lesson CLOทีบ่ทเรียน
รับผิดชอบ

LLOs Teaching/Learning Activities Assessment Methods

Course Outline 
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Lesson CLOs T/L Methods Assessment 
methods

Lesson1
LLO1…………..

CLO1 

Lesson2
LLO1………….
LLO2…………..
LLO3………….

CLO1 & CLO2

Lesson3
LLO1………
LLO2……...

CLO2 

Lesson4 
LLO1………
LLO2………
LLO3………

CLO2  

Course outline
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2.2 THE DESIGN OF THE CURRICULUM IS SHOWN TO BE 
CONSTRUCTIVELY ALIGNED WITH ACHIEVING THE 

EXPECTED LEARNING OUTCOMES.

Aj.Kanita T. KU. 69



การออกแบบตามแนวทางOBE ใชว้ธิBีackward Curriculum Design (BCD)

Aj.Kanita T KU 70

ถา้ม ีSub PLO ตอ้งน ามาออกแบบหลักสตูรทกุขอ้

Feedback: Needs, Requirement 
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PLO

Content 
Courses

Cur.map. 
,CLOs

Programme 
Structure

Study 
Plan

TLA, SA

General Education…….credits
Core Courses …….credits
Required Courses …….credits
Elective Courses …….credits 
Free Elective Courses …….credits
Cooperation Education or Professional 
Training …….credits
Total Credits …….credits

1st year 
 1st semester
 2nd semester
2nd year 
 1st semester
 2nd semester
3rd year 
 1st semester
 2nd semester
4th year
 1st semester
 2nd semester

วพิากษ์
หลกัสตูร

หลักสตูร

BCD
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2.3The design of the 
curriculum is shown to 
include feedback from 

stakeholders,  especially 
external stakeholders.

Design of the 
curriculum

Feedback

External stakeholders

Programme structure and 
requirements 
:level,credit,courses , 
content
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SHs Feedback Design of 
the 
curriculum

External SHs
1.
2.
3.
4. 
5.
Internal SHs
1.
2.

C 2.3
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2.4The contribution made by each course in achieving the 
expected learning outcomes is shown to be clear.

Curriculum 
mapping

Course 
syllabus 

Aj.Kanita T. KU. 76
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PLO1
U

PLO2
U

PLO3
Ap

PLO4
Ap

PLO5
An

PLO6
An

PLO7
E

PLO8
E

PLO9
SS

PLO10
SS

PLO11
GS

PLO12
Att

--101 ⚫ ⚫  ⚫ 

--102  ⚫ ⚫  

--103 ⚫ ⚫  ⚫ ⚫

--201  ⚫ ⚫ 

--202 ⚫  ⚫ ⚫

--203  ⚫ ⚫  ⚫

--204 ⚫ ⚫  ⚫ ⚫

--205 ⚫ ⚫   

--301 ⚫ ⚫ ⚫ ⚫ 

--302 ⚫ ⚫    

--303 ⚫ ⚫ ⚫  ⚫

--304 ⚫ ⚫ ⚫

--305 ⚫ ⚫ ⚫  ⚫

--401  ⚫ ⚫ ⚫ ⚫

--402 ⚫ ⚫ ⚫ ⚫

--403 ⚫ ⚫  ⚫
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2.5 The curriculum to 
show that all its 
courses are logically 
structured, properly 
sequenced 
(progression from 
basic to intermediate 
to specialised 
courses) ,and are 
integrated.

Aj.Kanita T.  KU 82
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General Education…….credits
Core Courses …….credits
Required Courses …….credits
Elective Courses …….credits 
Free Elective Courses …….credits
Cooperation Education or 
Professional Training …….credits
Total Credits …….credits

YLO1

YLO2

YLO3

YLO4

PLO1
PLO2
PLO3
PLO4
PLO5
PLO6

ความสอดคลอ้งของรายวชิาและโครงสรา้งหลกัสตูรกบั
ผลลพัธก์ารเรยีนรูท้ ีค่าดหวงัของหลกัสตูรทีท่ าใหผู้เ้รยีน
บรรลผุลลพัธก์ารเรยีนรูโ้ดยรวมทีก่ าหนดในหลกัสตูร



course

PLO1
U

PLO2
U

PLO3
Ap

PLO4
Ap

PLO5
An

PLO6
An

PLO7
E

PLO8
E

PLO9
SS

PLO10
SS

PLO11
GS

PLO12
Att,Aff

--101 ⚫ ⚫ ⚫

--102  ⚫

--103 ⚫ ⚫ ⚫ ⚫

--201 ⚫ ⚫

--202 ⚫  ⚫

--203 ⚫ ⚫

--204 ⚫ ⚫ ⚫  ⚫

--205 ⚫  ⚫

--301 ⚫ ⚫ ⚫ ⚫

--302 ⚫ ⚫ 

--303  ⚫ ⚫ ⚫

--304 ⚫ ⚫ ⚫

--305 ⚫ ⚫ ⚫ ⚫

--401 ⚫ ⚫ ⚫ ⚫

--402 ⚫ ⚫ ⚫ ⚫

--403 ⚫ ⚫
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PLO1+PLO2+subPLO3+PLO11+PLO12 = YLO1



2.6 The curriculum to have option(s) for students 
to pursue major and/or minor specialisations.

Variety of choices or 
pathways for students 

to choose within 
and/or outside the 

faculty or institution

 

วชิาเลอืก
หลกัสตูรทีม่ี
วชิาเอก แขนง

วชิา

การเลอืกหวัขอ้
วจัิย 

วทิยานพินธ ์,IS
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2.7 The programme to show that its curriculum is reviewed 
periodically following an established procedure and that it 
remains up-to-date and relevant to industry

curriculum is reviewed periodically

up-to-date

relevant to industry

Aj.Kanita T. KU. 89
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AUN-QA Criterion 2 – Programme Structure and Content

the term “course” or “courses” should be referred to 

• programme activities or/and assessment tasks related to

monitoring progression and reviewing academic performance of a 

postgraduate student

• the term “constructive alignment”could be shown or demonstrated 

by mapping between the expected learning outcomes of the 

programme with activities or/and assessment tasks related to 

progress and performance reviews of a doctorate candidate/student.

Aj.Kanita T. KU. 91



Sources of 
Evidence

Aj.Kanita T. KU. 92

Programme and courses specifications

Course brochure, prospectus, bulletin

Skills matrix

Stakeholder input and feedback

University and faculty websites

Accreditation and benchmarking reports

Curriculum map

Curriculum review minutes and documents
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OBE: 
Teaching 
and Learning 
Approach

3.1The educational philosophy

3.2 Students master of their own learning

3.3 Active learning

3.4 Promote learning , Learning how to learn , 

Life-Long Learning 

3.5 Inculcate in students , new ideas, creative 

thought, innovation, entrepreneurial mindset

3.6 Continuously Improve, relevance to need of 

industry and align to ELOs 
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3.1 The educational 
philosophy is shown 
to be articulated and 
communicated to all 

stakeholders. It is 
also shown to be 

reflected in the 
teaching and 

learning activities.

Educational Philosophy

be articulated and 

communicated to all 

stakeholders 

be reflected in the 

teaching and learning 

activities.
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ปรชัญาการศกึษามหาวทิยาลยัสโุขทยัธรรมาธริาช
“มหาวทิยาลัยสโุขทัยธรรมาธริาชในฐานะเป็นมหาวทิยาลัยใน
ระบบเปิด ยดึหลักการศกึษาตลอดชวีติ (Lifelong education) 
และการศกึษาควบคูก่บัการท างานและการด ารงชวีติ มุง่พัฒนา
วชิาชพีและคณุภาพชวีติเพือ่สนองความตอ้งการของบคุคล

และสงัคมดว้ยการเปิดโอกาสทางการศกึษาผา่นระบบการเรยีน
การสอนทางไกล โดยใชส้ือ่ประสมทีส่อดคลอ้งกบัโครงสรา้ง
พืน้ฐานของสงัคมและความพรอ้มของนักศกึษาและผูเ้รยีน

ดว้ยวธิกีารทีห่ลากหลายทีเ่อือ้ใหนั้กศกึษาและผูเ้รยีนสามารถ
ศกึษาไดด้ว้ยตนเอง โดยไมต่อ้งเขา้ชัน้เรยีนตามปกต”ิ
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3.2 The teaching 
and learning 

activities are 
shown to allow 

students to 
participate

responsibly in the 
learning process.

1) Students master 
of their own 
learning

2) Independent of 
T&L methods

Aj.Kanita T. KU. 97



3.3 The teaching and learning activities are shown 
to involve active learning by the students

Active Learning is the must 

1) Students participate actively

2) Use variety of T&L methods

Aj.Kanita T. KU. 98

Content Based Curriculum
Passive Learning
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ผลลัพธก์ารเรียนรู้ กิจกรรมการเรียนการสอน 
PLO1………………..
CourseA  …T/L…..
CourseB  …T/L……

PLO2………………..

PLO3…………………



3.4 The teaching and 
learning activities are 
shown to promote 
learning, learning how 
to learn, and instilling 
in students a 
commitment for life-
long learning (e.g., 
commitment   to 
critical inquiry, 
information-processing 
skills, and a willingness 
to experiment with 
new ideas and 
practices).

Aj.Kanita T. KU. 100

promote learning , Learning 
how to learn

LLL skill  



The European 
Reference Framework 

sets out eight key 
competences for 
lifelong learning:

1. Communication in the mother tongue;

2. Communication in foreign languages;

3. Mathematical competence and basic 
competences in science and technology;

4. Digital competence;

5. Learning to learn;

6. Social and civic competences;

7. Sense of initiative and entrepreneurship;

8. Cultural awareness and expression.

Aj.Kanita T KU 101
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3.5 THE TEACHING AND 
LEARNING ACTIVITIES 
ARE SHOWN TO 
INCULCATE IN STUDENTS, 
NEW IDEAS, CREATIVE 
THOUGHT, INNOVATION, 
AND AN 
ENTREPRENEURIAL 
MINDSET.
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➢Woking with 
other

➢Talking the 
initiative 

➢  Planning and 
management



Result from Check & Act 
Process

T/L processes→continuously 
improved 

relevance to the needs of industry

aligned to ELO

3.6 The teaching and learning processes are shown to 
be continuously improved to ensure their relevance to 
the needs of industry and are aligned to the expected 
learning outcomes.  

Aj.Kanita T. KU. 105



Aj.Kanita T. KU. 106



Sources of Evidence C3

Educational philosophy

Evidence of action learning such as project, practical training, assignment,

industrial attachment, etc

Student feedback

Online learning portal

Programme and courses specifications

Internship reports

Community involvement

Memorandum of Understanding (MOU).
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e: T/L activities 
for the 
programme 
research 
component may 
include 

Discussion and consultation 
with the supervisors as well 
as programme activities 

Assessment tasks are 
related to the progress 
monitoring and performance 
reviews of student 

Aj.Kanita T. KU. 109

ADDENDUM: 
Supplementary Notes for the Assessment of Postgraduate Programmes with 
Dominant Research Component



OBE: 
Teaching 
and Learning 
Approach

3.1The educational philosophy

3.2 Students master of their own learning

3.3 Active learning

3.4 Promote learning , Learning how to learn , 

Life-Long Learning 

3.5 Inculcate in students , new ideas, creative 

thought, innovation, entrepreneurial mindset

3.6 Continuously Improve, relevance to need of 

industry and align to ELOs 
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4.1 A variety of 
assessment 
methods are shown 
to be used and are 
shown to be 
constructively 
aligned to achieving 
the expected 
learning outcomes 
and the teaching 
and learning 
objectives.

Variety

aligned to achieving the 
expected learning outcomes 

aligned to the teaching and 
learning objectives
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PLO T/L 
Activities

Assessment 
Methods

PLO1………….
1.Course A
2.
3.

PLO2…………..
1.Course X
2.

Crit.4
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4.2 The 
assessment and 
assessment-
appeal policies 
are shown to be 
explicit, 
communicated 
to students, and 
applied 
consistently.

The assessment

policies 

The assessment-

appeal policies 

communicated to 

students
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4.3 The assessment standards and procedures for 
student progression and degree completion, are 
shown to be explicit, communicated to students, 
and applied consistently

• Defined level of achievements or performance in which all 

students are expected to meet or exceed.

• An established series of steps or actions carried out in a certain 

order.

• Clearly stated and documented in detail with no room for 

confusion or doubt.
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4.4 The assessments methods are shown to include 
rubrics, marking schemes, timelines, and regulations, 
and these are shown to ensure validity, reliability, and 
fairness in assessment

Validity, 
Reliability, 

and Fairness
Rubrics

Marking 
schemes

Timelines regulations
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Aj.Kanita T. KU. 119



Aj.Kanita T. KU. 120



4.5 The assessment methods are shown to 
measure the achievement of the expected learning 
outcomes of the programme and its courses.

1.5→The assessment methods 

Achievement of the learning outcomes 
of courses(CLOs)

Achievement of the expected learning 
outcomes of the programme (PLOs)
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4.6  Feedback 
of student 

assessment is 
shown to be 
provided in a 

timely manner.
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4.7 The student 
assessment and its 
processes are 
shown to be 
continuously 
reviewed and 
improved to ensure 
their relevance to 
the needs of 
industry and 
alignment to the 
expected learning 
outcomes.

Aj.Kanita T. KU. 124

Continuously reviewed and 

improved→ needs of 
industry

Continuously reviewed and  
improve→  alignment to 
the ELOs
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The term “assessment methods” for the programme research component 

may include

• semester-based and/or annual progress monitoring and reviews 

of student’s academic performance,as well as the final 

assessment of the thesis or dissertation leading to award of the 

postgraduate degree 

• The final assessment of the thesis or dissertation, may also be 

referred to as viva-voce or thesis/dissertation defence.

Aj.Kanita T. KU. 126

ADDENDUM: 
Supplementary Notes for the Assessment of Postgraduate Programmes with 
Dominant Research Component



Sources of 
Evidence C4

Sample of in-course assessment, project work, thesis, final 
examination, etc

Assessment/Marking rubrics

Moderation process

Appeal procedure

Programme and courses specifications

Examination regulations.
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Criterion 4



CRITERION 4.Student Assessment

129

4.2 The assessment and assessment-appeal policies 

4.3 The assessment standards and procedures for 
student progression and degree completion

4.4 Validity , Reliability, Fairness :Rubric , Marking 
Scheme timelines, and regulations

4.5 The assessment to measure the achievement of 
the learning outcomes( PLOs & CLOs)



CRITERION 4.Student Assessment

130

4.6 Feedback 

4.7 Continuously reviewed and improved 

- relevance to the needs of industry 

- alignment to the expected learning 
outcomes.
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5.1 The programme to 
show that academic staff 

planning (including 
succession, promotion, re-
deployment, termination, 
and retirement plans) is 

carried out to ensure that 
the quality and quantity of 
the academic staff fulfil the 

needs for education, 
research, and service.

Planning

quality and quantity 

education 

research, and service.
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Ref.www.prosofthrmi.com

Retirement, Termination, Re-deployment, Further 

Study or Studying, Promotion Academic Position

➢ No.of current 
staff 

➢ Age bracket
➢ Qualification

Gap Analysis
Aj.Kanita T. KU. 136
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The number of lecturers studying overseas

Postgraduate 

studying

Number Countries Graduation 

year

PhD

PhD student

Master

Master student

Aj.Kanita T. KU.



5.2 The programme to show that staff workload is 
measured and monitored to improve the quality of 
education, re search, and service.

Full-Time Equivalent (FTE)

For example, if 1.0 FTE is equal to 40 hours per week (full-time 
employment), then the FTE of an academic staff member with a 
teaching load of 8 hours per week would be 0.2 (i.e., 8/40).

For example, if the official full-time teaching load of an academic 
staff is 4 courses per semester, then each course accounts for 
0.25 FTE. If an academic staff member is assigned 2 courses per 
semester, then the FTE will be 0.5 (i.e., 2 x 0.25 FTE).
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Category M F
Total Percentage of 

PhDHeadcount FTE

Professors
Associate/ 
Assistant 
Professors
Full-time 
Lecturers
Part-time 
Lecturers

Visiting Professors/ Lecturers

Total

Crit 5.2 
Number of Academic Staff (specify reference date and method of

calculation used for FTE of academic staff)
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Student study load

• Student study load can be used to calculate the 

FTE of students. 

• For example, if 1.0 FTE student has to take 24 

credits load per semester, then the FTE of a 

student with 18 credits load per semester would 

be 0.75 (i.e., 18/24).
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5.3 The programme to 
show that the 

competences of the 
academic staff are 

determined, evaluated, 
and communicated

• Competence is the 

proficiency of applying the 

knowledge, skills and 

attitudes in performing a 

task effectively to meet the 

required or expected 

performance standards.

Competences
determined, 
evaluated

communicated
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5.4The programme to 
show that the duties 
allocated to the 
academic staff are 
appropriate to 
qualifications, 
experience, and 
aptitude.



บรรยายเพิม่เรือ่ง ผูรั้บผดิชอบ  เรือ่งเชญิผูท้รง อ.พเิศษ มาเป็นอ.ผูส้อน ท าวจัิย บรกิารวชิาการ เนน้การเกดิLO
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Promotion 

Merit system

teaching, research, and service.
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5.5 The programme to show that promotion of the 
academic staff is based on a merit system which 
accounts for teaching, research, and service.



5.6 The programme 
to show that the 

rights and privileges, 
benefits, roles and 
relationships, and 

accountability of the 
academic staff, 

taking into account 
professional ethics 
and their academic 
freedom, are well 

defined and 
understood.

the rights and privileges, 
benefits, roles and relationships, 
and accountability รู้ได้อย่างไร

professional ethics

academic freedom
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5.7 The programme to 
show that the training 
and developmental 
needs of the academic 
staff are 
systematically 
identified, and that 
appropriate training 
and development 
activities are 
implemented to fulfil 
the identified needs.

the identified needs → 
Need ของ SHs และ 
หลักสตูร หรอื LO

Planning→Training → 
Check & Act 

Aj.Kanita T. KU. 148
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Stakeholders of the 

Program

Needs/Requirements training and 

development

Ext.SHs

1.

2.

3.

Int.SHs

1.

2.

3.

………

……..

………

Aj.Kanita T. KU.
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Training/
develop

ment 
issue

Time 

Application

T/L
resear

ch

Acad
emic 

servic
e

Relevan
ce to 

PLO or 
need/re

q. of 
SHs

name of 
academ
ic staff

1

2

3

4

-

Academic staff training/development plan

Aj.Kanita T. KU.



• 5.3 The competencesg of academic staffs 

• 5.7 The programme to show that 
h of the academic staff are systematically identified, and 

that appropriate training and development activities are 

implemented to fulfil the identified needs.

Aj.Kanita T. KU. 151



Additional Notes for Assessment of Programme 
Research Component: Competences & Training and 
developmental needs

• Competence to provide an effective supervision for 

a doctorate-level project

• Skills : Guidance for the students to carry out their 

research  works based on their study plan

            : Monitor the student’s progression as 

according the  plan 
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Additional Notes for Assessment of Programme 
Research Component: Competences & Training and 
developmental needs

• Training and developmental needs → How to be an 

effective supervisor for a master’s or doctorate 

candidate or student 

• Assessment and Evaluation →

➢Research skill

➢Supervisory skill of the academic staff 
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5.8 The programme 
to show that 
performance 
management 

including reward 
and recognition is 
implemented to 
assess academic 

staff teaching and 
research quality.

Performance 
Management

Reward and 
Recognition 
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Sources of Evidence

• Student selection process and criteria

• Trend of student intake

• Credit system

• Student workload

• Student performance report

• Participation in academic and non-academic activities, extracurricular 

activities,competition, etc

• Mechanisms to report and feedback on student progress

• Provision of student support services at university- and faculty-level

• Coaching, mentoring, and counselling schemes

• Student feedback and course evaluation.
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Criterion 5 Academic Staff
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6.1 The student 
intake policy, 
admission 
criteria, and 
admission 
procedures to 
the programme 
are shown to be 
clearly defined, 
communicated, 
published, and 
up-to-date.

Aj.Kanita T. KU. 160

CLEARLY DEFINED

COMMUNICATED

PUBLISHED,

UP-TO-DATE.
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Academic Year Applicants
No. Applied No. Offered No. Enrolled No. 

Admitted/Enrolled

Table: Intake of First-year Students (last five academic years)

Aj.Kanita T. KU.
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Academic Year
Students

1st
Year

2nd
Year

3rd
Year

4th
Year

>4th
Year

Total

Table: Total Number of Students (last five academic years)

Exchange 
student 

1-3 
months

4-
6months

7-
9months

10-
12months

Inbound

Outbound 

Aj.Kanita T. KU.
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The methods and criteria for the selection of students from 2017-2021

Year 2017 2018 2019 2020 2021

No. Offered

No. Applied

No.enrolled

Admission

Method

Set of

subjects

Math, 

Physics,

and 

Chemistry

Math, 

Physics,

and 

English

Aj.Kanita T. KU.
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6.2 BOTH SHORT-TERM AND 
LONG-TERM PLANNING OF 

ACADEMIC AND NON-
ACADEMIC SUPPORT 

SERVICES ARE SHOWN TO 
BE CARRIED OUT TO 

ENSURE SUFFICIENCY AND 
QUALITY OF SUPPORT 

SERVICES FOR TEACHING, 
RESEARCH, AND 

COMMUNITY SERVICE.

Aj.Kanita T. KU. 165



6.3 An adequate 
system is shown to 
exist for student 
progress, academic 
performance, and 
workload monitoring. 
Student progress, 
academic 
performance, and 
workload are shown 
to be systematically 
recorded and 
monitored. Feedback 
to students and 
corrective actions are 
made where 
necessary.

Aj.Kanita T. KU. 166

1.Student progress monitoring

2. Academic performance and 
Workload monitoring

3. recorded and monitored

4. Feedback to students
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Academic levels of students from academic year 2016-2020

Academic 

year
- Semester

No. of students in each academic level / 
total No. of students

Total No.

students
No.
average
credits/
No.
students

Very
poor
(GPA<1)

Poor
(1≤GPA 
<2)

Ordinar
y
(2≤GPA
<2.5)

Good
(2.5≤GP
A
<3.2)

Very
good
(3.2≤GP
A
<3.6)

Excelle
nt
(3.6≤G
PA

2018-s1

2018-s2

2019-s1

2019-s2

2020-s1

2020-s2

Aj.Kanita T. KU.



6.4 Co-curricular 
activities, student 
competition, and 
other student 
support services 
are shown to be 
available to 
improve learning 
experience and 
employability.

Aj.Kanita T. KU. 168

CO-CURRICULAR ACTIVITIES

STUDENT COMPETITION

OTHER STUDENT SUPPORT SERVICES 

IMPROVE LEARNING EXPERIENCE AND 
EMPLOYABILITY.
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Student Co-curricular 
activities, 
student 
competition, 
and other 
student 
support
services

Achievable 
PLO or CLO
or 
learning 
experience 

Relevance to 
need/req. of 
SHs

Employability

1st
Year

2nd
Year

3rd
Year

4th
Year

Req.6.4

Aj.Kanita T. KU.
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Typical co-curricular activities of  students

No. Content Number of

Students
Evidence

1 Enterprise internships 

for 3rd, 4th, 5th year

students

2 Interaction with 

businesses

Req.6.4

Aj.Kanita T. KU.
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Awards and competitionsReq.6.4

Name of competitions
No. of students/winners

2017 2018 2019 2020 2021 Achievable PLO 
or CLO

Improve 
learning

Scientific research

National Mechanics 
Olympic

………. Got talented

No. of paper written 
by students

…….. Knowledge 
Competition

Scholarships 

Aj.Kanita T. KU.



6.5 The competences of the 
support staff rendering student 
services are shown to be 
identified for recruitment and 
deployment. These 
competences are shown to be 
evaluated to ensure their 
continued relevance to 
stakeholders needs. Roles and 
relationships are shown to be 
well-defined to ensure smooth 
delivery of the services.
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competences of the support staff

recruitment and deployment

evaluated to ensure their continued 
relevance to stakeholders needs

roles and relationships

ensure smooth delivery of the services.
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Support Staff

Highest Educational Attainment Relevance to 

program T/L 
approaches

High School Bachelor Master Doctoral

Student Services 
Personnel 

Laboratory Personnel

IT Personnel

Administrative 
Personnel

Library Personnel

Total

Crit. 6.5     Number of support staff

Aj.Kanita T. KU.
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Student Affair
Service
Personnel

Highest Educational 
Attainment

Relevance to program T/L 
approachesBachelor’s Master’s Doctoral

Department of
……………

One stop services (help facilitate

processes and documentations with
other responsible units i.e.
Graduate Education Units, Faculty
of Graduate Studies, Research
Division, etc.), general services.

Faculty of …….:
:Graduate
Education
Unit

Scholarship and financial support,

teaching and learning of multidisciplinary
courses, eLearning,
student database, facilitating
official documents and
communication with Faculty of
Graduate Studies, hosting skill training, 
students’ feedback and evaluations

Total

Number of student affair personnel and their educational background at both the 
Department of and at the Faculty of ……. along with their relevance toward the programs’ 
TLA.
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Laboratory 
Personnel

Highest Educational 
Attainment Relevance to 

program T/L 
approachesBachelor’s Master’s Doctoral

Department of
……………

Faculty of …….:
Central 
Instrument
Facility

University :
Central 
Instrument
Facility

Number of laboratory supporting staffs and their educational 
background at both departmental level and the Faculty level along 
with their relevance toward the programs’ teaching and learning 
approaches

Crit.6.5

Aj.Kanita T. KU.
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Library 
Personnel

Highest Educational 
Attainment Relevance to 

program T/L 
approachesBachelor’s Master’s Doctoral

Department of
……………

Book search and 

loan,
journal and database
search

Faculty of …….:
Central 
Instrument
Facility
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Number of IT supporting staffs and their educational 
background at the Faculty of ……..along with  their relevance 
toward the programs’ TLA.

IT Personnel
Highest Educational 

Attainment Relevance to program 
T/L approachesBachelor’s Master’s Doctoral

Department of
……………

Electronic resources and

technical advices: eBooks,
eJournals, eLibrary,
eDatabase, software 
training,
IT training and seminar

Faculty of …….:
Central IT Facility

Computer software and

hardware technical services,
network services, IT
consultant, computer
laboratory services

- Finance and Accounting

Aj.Kanita T. KU.



6.6 Student support 
services are shown to 
be subjected to 
evaluation, 
benchmarking, and 
enhancement.
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Student support services

Evaluation

Benchmarking

Enhancement
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Support Staff Development Plan

Training/d
evelopme

nt
Time 

Application

T/L research
Academi
c service

need/req. 
of SHs

name of 
support 

staff

-
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Criterion6. Student Support Services 
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7.1 The physical resources to deliver the curriculum, 

including equipment, material, and information 

technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be 

up-to-date, readily available, and effectively 

deployed. 

7.3 A digital library is shown to be set-up, in keeping 

with progress in information and communication 

technology. 
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7.4 The information technology systems are shown to be set up to 
meet the needs of staff and students. 

7.5 The university is shown to provide a highly accessible computer 
and network infrastructure that enables the campus community to 
fully exploit information technology for teaching, research, service, 
and administration. 

7.6 The environmental, health, and safety standards and access for 
people with special needs are shown to be defined and 
implemented. 
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7.7 The university is show to provide a 
physical,social, and psychological environment that is 
conductive for education, research, and personal 
well-being

7.8 The competences of the support staff(7.1-7.7)
rendering services related to facilities are shown to 
be identified and evaluated to ensure that their 
skills remain relevant to stakeholder needs. 

7.9 The quality of the facilities (library, laboratory, 
IT, and student services) are shown to be subjected 
to evaluation and enhancement. 
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Sources of Evidence

• List of facilities, equipment, computer hardware and software, etc

•  Facility booking, utilisation rate, downtime/uptime, operating hours

• Maintenance plan

• New facilities and upgrading plans

• Safety, health, and environmental policy

• Emergency plan

• Student and staff feedback

• Budget for facilities and infrastructure.
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Physical

Criterion7 Facilities and Infrastructure



192Aj.Kanita T. KU.



Criterion 8 
8.1 pass rate , dropout rate, average 
time to graduate

8.2 Employability

8.3 Research and creative work output 
and activities carried out by the 
academic staff and students  

8.5 Satisfaction level of the various 
SHs
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Crit.8.1 8.2 8.3 & 8.5 การน าเสนอ 5 ปียอ้นหลงั

Establish Monitor Benchmark
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Academic 
Year

Cohort 
Size

% Completed First Degree 
in

% Dropout During

3
Years

4
Years

>4
Years 1st

Year

2nd

Year

3rd

Year

4th Years & Beyond

8.1 Table: Pass Rates and Dropout Rate (last five cohorts)

Aj.Kanita T.
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8.1Average time to graduate over the last five academic year

Year of enrollment 2017 2021

Number of 
student

Average time 
to 
graduates(year
)

…….. has monitored and apply some solutions to 
reduce the average graduation time such as 
consulting a reasonable study plan through……….

Aj.Kanita T.
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Academic

Year

Number of

Graduates

Employed 

within 1 year

after graduation

Continue for 

Higher

Education

Unemployed

2016

2017

2018

2019

2020

8.2 Employment rates of our  graduates recorded over the last 
5 academic years.
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8.2 Employment percentage of  graduates after one month and one year

Getting job 
after

Employment percentage of graduation year

2016 2020

1 month

> 1 month to 6 
months
> 6 months to1 
year

Aj.Kanita T.
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year 2017 2021

Number of 

rewards

Number of 

International 

Publications

Number of 

national 

Publications

Crit. 8.3 Research and creative work output and activities carried 
out by the academic staff and students  

Aj.Kanita T.
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Academic 
Year

Types of Publication
Total

No. of 
Publication

per

Academic
Staff

In-house/ 
Institutional

National Regional Internationa
l

Table: Types and Number of Research Publication

Aj.Kanita T.



Academic 
year 

Number of 

International 

Publications

by Academic 

Staffs

Number of 
Active
Academic 
Staffs

No. of 
Publications
per 
Academic 
Staff

2016

2017

2018

2019

2020

Number of research output as international 
publications of academic staffs

Crit.8.3
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Academic
year

Reward from 
Research

Research 
Fund

National 
level

Internationa
l level

-

8.3 Number of research output as international 
publications of academic staffs

Aj.Kanita T.



8.5 Satisfaction level of the various stakeholders are 
shown to be established, monitored, and benchmarked for 

improvement

• Graduate survey results

Aj.Kanita Tungkananurak KU 205

➢Employer
➢Alumni
➢Student
➢Academic 

staff
➢Parents



8.4 DATA ARE PROVIDED 
TO SHOW DIRECTLY THE 
ACHIEVEMENT OF THE 
PROGRAMME OUTCOMES, 
WHICH ARE ESTABLISHED 
AND MONITORED
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Perform
ance 
level 

5
Excell
ence 

4 Good 3 Fairly 
Good

2 Fair 1 Poor

PLO1 15% 24% 32% 16% 13%

PLO2

PLO3

PLO4

PLO5

Indirect 
method : 
Employer 
Graduates 
2560  

Direct method 
Graduates 2560

Performan
ce level 

5 4 3 2 1

PLO1 25% 28% 36% 9% 2%

PLO2

PLO3

PLO4

PLO5
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Student PLO1 PLO2
Course A
%pass 
rate

Grade>2.5 

Course B
%pass 
rate

Grade>2.5 

CourseC
%pass 
rate

 Grade>2.5 

CourseE

%pass 

rate
Grade>2.5 

CourseD

%pass 

rate
Grade>2.5 

Pratical 

test

%pass 

rate
Grade>3.0

Activity%pass rate

1st year

2nd year 

3rd  year

PLO1: Apply the fundamental science for professional work

Aj.Kanita Tungkananurak KU
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PLO6: Communicate, present and write report  in English 
effectively.

Student Seminar I

No. of student 

Grade>2.5 

Seminar II

No. of student 

Grade>2.5 

Project 
/Thesis

1st year

2nd year 

Aj.Kanita Tungkananurak KU
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Criterion8. Output and Outcomes



Q&A
ขอบคุณอาจารย์ทุกท่าน
มากค่ะ
Quality is never an accident. It is 

always the result of intelligent effort.

John Ruskin
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➢ การจดัการเรยีนการสอนระดบับณัฑติศกึษา ครอบคลมุการศกึษาเหลา่นี ้คอื ระดับ
ประกาศนยีบตัรบณัฑติ 1 ปี ระดับปรญิญาโท (แผน ก 1 และ ก2 และแผน ข) ระดับ
ประกาศนยีบตัรบณัฑติชัน้สงู และระดับปรญิญาเอก (แบบ ก1 และแบบ ก2) โดย
สภาพแวดลอ้มการเรยีนรูส้ าหรับการจัดการศกึษาระดับบณัฑติศกึษา คอื การจัดการศกึษาใน
ระบบการศกึษาทางไกล โดยพัฒนาชดุการสอนแบบเรยีนดว้ยตนเอง กบักจิกรรมรว่มเรยีนรู ้
(blended learning environment)

➢การจดัการเรยีนการสอนระดบัต า่กวา่ปรญิญา ครอบคลมุทัง้การศกึษานอกระบบและ
การศกึษาตามอธัยาศัย โดยในสว่นการศกึษานอกระบบครอบคลมุการจัดการศกึษาแบบโมดลู 
(modular approach) ซีง่มคีา่ 1-3 หน่วยกติ และมุง่พัฒนาคณุภาพชวีติ เสรมิการท างาน 
และงานอดเิรก และการจัดการศกึษาในระดับประกาศนยีบตัร และโครงการสมัฤทธบิตัรซึง่มี
ลักษณะเป็นชดุวชิา ๆ ละ 6 หน่วยกติ รวมทัง้การจัดการเรยีนการสอนในรปูบรกิารวชิาการแก่
สงัคม
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