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AUN-QA Rating Scale

Rating Description

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are
documents, evidences or results available.

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion at planning stage or is inadequate where
improvement is necessary. or evidence available.

Inadequate but Minor Improvement Will Make It Adequate
The QA practice fulfil the criterion is defined and implemented but need minor

improvement. Documents available but of use.
Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences to show.
Performance of the QA practice shows as expected.
Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been

Example of Best Practices
The QA practice to fulfil the criterion is example of in the field.
Evidences support that it has been effectively implemented.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent, world-class
practices in the field. Evidences of

Aj.Kanita T KU 5
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Rating Scale
m

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents,
evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance of
the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is
needed to fully meet them. Documents are available but no clear evidence to support that
they have been fully used. Performance of the QA practice shows inconsistent or some
results.

- Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been
fully implemented. Performance of the QA practice shows consistent results as expected.
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Rating Scale
m

Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of QA practice
shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent or example of world-class
practices in the field. Evidences support that it has been innovatively implemented.
Performance of the QA practice shows excellent results and outstanding improvement
trends.

Aj.Kanita T. KU.



Self-Assessment Report

* the SAR Is not just descriptive.

* [t IS also analytical.

* |t Includes an evaluation of the problems. At the same
time, It provides an indication of how the problems
identified will be dealt with.

» Use the diagnostic questions provided in each of the
AUN-QA criteria to do this.



Self-Assessment Report

* |llustrate clearly what, where, when, who, and how the QA
mechanisms or instruments are implemented and managed to
fulfil the criteria.

* Focus on information and data (objective evidences) that directly
address the criteria.

* The report has to be concise and factual.

* Provide trends and statistics to show achievement and
performance. The quantitative data require special attention.

Aj.Kanita T. KU. 10



. » . g |
Criterion and Requirements (O Iroa

1 Expected Learning Outcomes
. °’<\ / (1.1 | The programme to show that the expected learning outcomes are

~ appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.
1.2 | The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected
learning outcomes of the programme.

"5 1.3 | The programme to show that the expected learning outcomes consist of
30 d both generic outcomes (related to written and oral communication,
. ‘e‘o problem-solving, information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and skills of the study
discipline).

1.4 | The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.

1.5 | The programme to show that the expected learning outcomes are
achieved by the students by the time they graduate.

Aj.Kanita T. KU. 1



Criterion 1 - Expected Learning Outcomes
Requirements NN-QA

1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all stakeholders.

2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc.) and subject specific outcomes
(related to knowledge and skills of the study discipline).

4. The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.

5. The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.

Aj.KanitaT.KU. 12
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1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance with an

established learning taxonomy, are aligned to —
—, and are known to all stakeholders.

=LOs ar_e Use Learning
appropriately Taxonomy
formulated

Align to the vision
and mission of the
university
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PLOS °_0 1.Identify and Prioritize Key
F OrmUI ati on - Stakeholders
Process

1 2.Survey Need/Requirement

PLOs = Graduate Attributes
PLOs = Programme Educational Q 3.SHs’Needs Analysis > GA>PEO

Objectives ] ]
(Analysis of Need/Requirement)

Learning Outcome Format

o (TEeREET , 4.Writing SMART PLOs and Transfer to
Verb | Copent/ | [ condition | YLOs and CLOs
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Guidelines for e Avoid complicated sentence. If necessary, use

Writing more than one sentence to ensure clarity.

Learning Check if the PLOs are SMART

Outcomes e ELOs verbs must be observable and measurable.
(Adapted from _

Kennedy, e Ensure that the ELOs are capable of being

Hyland & assessed.

Ryan, 2005) e Bear in mind the timescale within which the ELOs are

to be achieved. Ask if it is realistic to achieve the ELOs
with the time and resources available.

o Before finalize the ELOs, ask important
stakeholders and the alumni if the ELOs make
sense to them!
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ELOs are aligned to the vision and mission of the university

et e e i
of U of U of Fact. |of Fact.
PLO1
PLO2
PLO3
PLO4
PLO5

PLOG

F — Fully fulfilled
M — Moderately fulfilled
P — Partially fulfilled



List all stakeholders and their khnown needs /requirements

AUN
Ci1,14
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loom’s Three Domains of Learning

Internalises

Naturalisation
dturaisdatio values

Creating

Evaluating Organisation

Articulation

Analysing N _
Precision Valuing

Applying
Understanding

Responds to
phenomena

Receiving
phenomena

Manipulation

Remembering Imitation

Revised cognitive + . .
dimension Psychomotor domain Affective domain
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Identify the level of Bloom’s Taxonomy for
individual PLO

Outcome Statement Learning
level/Domain

1
2
3

U1

gusaadung............. U /Cognitive Domain
b URETa] (021 F3 7Y In T Ap/Cognitive Domain
mmsaﬂanmmsamswm g1 Tu Precision/Psychomotor

AatNdMIaLATaIl aﬁum"l,mamaanmao domain
Gﬂﬁﬂﬁﬁﬂ(ﬂ‘iﬁ"\ﬂ

£9)

WHoulsFunaurnInasI A V/Affective Domain
ARaU HILTUANMURIETAUDINULARY

-8

I:?.n |-_°e il

adnel
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_02
HOX
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LOG6

v
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PEOs & PLOs are known to all stakeholders

e Stakeholders ?7??(who???)
 How???(communication channel???)
 Check & Act

Communication Time
channel
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ADDENDUM:

Supplementary Notes for the Assessment of Postgraduate Programmes

with Dominant Research Component

AUN-QA Criterion 1 — Expected Learning Outcomes

2 Jo

1.3.

1.5

Related Requirements for AUN-QA Ciriterion 1

The programme to show that the expected learning outcomere
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

The programme to show that the expected learning outcome@onsist of
both generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding sKkills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

The programme to show that the expect earning outcomes are achieved
by the students by the time they graduata

Aj.Kanita T. KU.
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AUN-QA Criterion 1 — Expected Learning Outcomes

Related Requirements for AUN-QA Ciriterion 1

1.1. The programme to show that the expected learning outcomes® are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

1.3. The programme to show that the expected learning outcomes® consist of
both generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and sKkills of the study discipline).

Additional Notes for Assessment of Programme Research Component

« a . Formulation of the “expected learning outcomes” shall consider the
national, regional and global points of reference of a postgraduate
programme. As such elements related to original research, novelty,
emerging theories and practice in solving real-world problems, etc., in the
graduate profile should be assessed and benchmarked.

Aj.Kanita T. KU.
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Additional Notes for Assessment of Programme Research
Component

* a Formulation of the “"expected learning outcomes” shall
consider the national, regional and global points of
reference of a postgraduate programme. As
such,elements related to original research, novelty,
emerging theories and practice in solving real-world
problems, etc., in the graduate profile should be
assessed and benchmarked.

Aj.Kanita T. KU. 35



1.2 The programme to show that the expected learning

outcomes for all courses are appropriately formulated
and are alighed to the expected learning outcomes of

the programme.

Outcomes
- Formulation process of CLOs (SMART)
Learning Outcomes

- Vertical from CLOs to PLOs Vertically aligned

Aj.Kanita T. KU. 36



Course A

Course B

- -

2(K2.1K2.2
3 sz 152.2)

3211 TnaiCourse D
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Corresponding PLOs

(LL/domain)
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INATHUMNMNIRTAINNGIALNINTER AN LN
16i(Precision/Psyc.Domain)

CLO3ut&uadIdnsuAileyniann
fratngnsti@nesiadayainsudIu
wazgnead(Precision/Psyc.Domain)

PLOlﬂsuﬂﬂm"l?jmmsmummmamms
FOUWNe uay Aaasau Lwafusmsammw

g InunaAINNaTFIUITTNI O ILWNE
(Ap/Cog.Domain)

PLO3dnaTuladassuinalunisiuau
UDY] NTAMILATIEU uaziAleynatnailu
FEUULNAWRIUIAULAY
(Precision/Psyc.Domain)

PLO4&a&n3A s3I0 I U2IRRT LAY
AuAUMHFULLY LRETDATARNNZRUAL
garunsal tNadansgunINEnTlaang
NEIAINWANTITINITURYHATUFUN WAL U
(Precicion/P<svc Domain) Arfanita T K6



Crit1.2

LO
Course

PLO1

PLO2

PLO3

PLO4

PLO5

PLOG6

PLO7

O
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CLO, CLO;

CLO. CLO ‘ PLOT
C_OE CLOE CLO.
PLO2

--b-

CLO, CLO,
CLO,

son =




0 el.CLO uss.

« 10121 ansasssuuure (6 huafia)
Human Civilization
¢ WRANDNITLIAUIUDIYATN

1. iWaTriiaNNTALNALAITaE55NALIUADNAUARZATUFITHAZIUAN TUAIUNTLIAY
LATIHSAR LREFIAN

2. WWalvldnlaasasssuaasnusdluadnadutdunugrunasarsasssuluilaqiiu

3. tNalinssniinuasiununaAIua9IaTsaasTN AN R ARIRTIA DU
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10162 an3uanisdadns (6 wiiaia)
 Chinese for Communication
¢ NRANTNTAUIUDIAATAN

1. tWalvilimu93295suULR AN N AUARIFN T ABTANBIAUARY

seuugudd Wuadu (Hanyu Pinyin) shusalduasaruaanided'le
2. talifimnusdavdidnsduniiuniadsenauduiiua 1dwni
Wusgusdissliaauazndanaie3unlad dasgrsdun’ly sruneilniine
ATLA UMD NRTAU

3. tNaTtvgusatldnr 3ulunsdagismldTudiadsega 1y
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1.3 The programme to
show that the expected
learning outcomes consist
of both generic outcomes
(related to written and oral
communication, problem-
solving, information
technology, teambuilding
skills, etc.) and

(related
to knowledge and skills of
the study discipline).

e that relate to

the subject discipline and the knowledge and/or skills
particular to it.

(sometimes called transferable skills)

that relate to any and all disciplines

e.g. written, oral, problem-solving,information
technology, and team working skills, etc.

Wwaaws
' AasiSous
. (Learning
) Outcomes)

Aluanuaus

uAna

Aj.Kanita T. KU
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Crit.1.3
Categories of Program Learning Outcomes (PLOs)

PLO | Outcome Statement | Specifc Lo
/

/
/
/

G U b W N =



WatrsaruIassIuNan1Istaausnu TQF-LOs

1. @a1u4 > Specific Outcomes
2. ne > Specific Outcomes & Generic Outcomes

3. A5a5554 > Generic Outcomes assaNUssUIA VAN
- Specific Outcomes

4. aananary > Specific Outcomes & Generic
Outcomes

9/3/20XX Presentation Title 45



1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected
learning outcomes.

the requirements of
the stakeholders,
especially the
external
stakeholders

the expected
learning outcomes

(PLO1, PLO2,...)

J

Aj.Kanita T. KU. 4



Stakeholders of | Survey Methods Sum of Corresponding

the Program Needs/Requirements PLOs

Ext.SHs :Need Key words
1.

2.

3.

Ext. SHs: Reaq.

1.MHESI

2.Professional TQF NQF
Bodies Need ABET

3 AT&AN , &M

AW

Int.SHs

1. 49NN
2.

V/M
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Aligning Stakeholders’ Needs to Learning Outcomes

1 F F M F ?
2 F M F

3 F F F F

4 F F F F

5 F P F

6 F P

7 F F F

5 F F F F ?

F— Fully fulfilled
M — Moderately fulfilled
P — Partially fulfilled

Aj.Kanita T. KU. 48



C1.5 The programme to show that the expected
learning outcome are achieved by the students by
the time they graduate.




Verification of Verification of
ALOs at ALOs at

Course Level t Program Level

Verification of ALOs at Year Level



Assessment of
Achievement of
ELOs

Direct
Measurement

PLO1 PLO2

- Course B
- Course D
- Course G

- CO_
curriculum
Activities

- Course A
- Course E

PLO3

- Project,
Thesis
Internship,

Coopertive
education

Exit —exam
Publication

0]=
Defend

Indirect
UEESSGENE
nt

Survey
Method
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Approach /Process of Verification of
Achievement of PLO : Direct Measurement

Aj.Kanita T. KU.
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Indirect
Employer

Graduates PLOI 15% 24% 32% 16% 13%
25 6 O PLOS

PLO4

PLO5

Direct method

Graduates 2560 A M M S S

PLO1 25% 28% 36% 9% 2%
PLO2
PLO3
PLO4
PLO5
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ADDENDUM:

Supplementary Notes for the Assessment of Postgraduate Programmes

with Dominant Research Component

AUN-QA Criterion 1 — Expected Learning Outcomes

2 Jo

1.3.

1.5

Related Requirements for AUN-QA Ciriterion 1

The programme to show that the expected learning outcomere
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

The programme to show that the expected learning outcome@onsist of
both generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding sKkills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

The programme to show that the expect earning outcomes are achieved
by the students by the time they graduata

Aj.Kanita T. KU.
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1.5. The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate®.

Additional Notes for Assessment of Programme Research
Component

* b :The phrase “"achieved by the students by the time they
graduate™ may include student’s contribution after graduation in
applying their doctorate-level and other employabillity skills, that
may be triangulated with the referred qualification descriptors
and/or the requirements of stakeholders for the degree.

Aj.Kanita T. KU. 55
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Extent of Achievement of Programme Learning Outcomes by the
Time that Students Graduate :Monitor & Measurement of
Achievement of PLOs from YLOs

PLO1

PLO2
PLO3
PLO4
PLO5
PLOG
PLO7

20
25

20

65
50
30
20

50

100
16
100
60
50
80

100

100
100
100

Aj.Kanita T KU
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Sources of
Evidence C1 Programme and course specifications

Course brochure, prospectus, bulletin

Skills matrix

Stakeholder input

University and faculty websites

Curriculum review minutes and documents

Accreditation and benchmarking reports.

Aj.Kanita T. KU. 58



Diagnostic Questions

What is the purpose of the study programme?
What are the expected learning outcomes?

How are the expected learning outcomes formulated?

Do the expected learning outcomes reflect the vision and mission of the
university, the faculty, and the department?

Does the labour market set specific requirements for the graduates to meet?

How are the expected learning outcomes made known to staff and students?

Aj.Kanita T. KU.
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Diagnostic
Questions

Are the expected learning outcomes measurable? If
Yes, how are they measured?

To what extent have the expected learning outcomes
been achieved?

Are the expected learning outcomes reviewed
periodically?

How are the expected learning outcomes translated
into concrete requirements(i.e., the knowledge, skills,
and attitude requirements) of the graduates?

Aj.Kanita T. KU. 60



Criterion 2 - Programme Structure and Content

Requirements

AN-Qa

1.

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

The design of the curriculum is shown to be constructively aligned with achieving the
expected learning outcomes.

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

. The contribution made by each course in achieving the expected learning outcomes is

shown to be clear.

The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.
The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

Aj.Kanita T. KU.
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N-QA

A Touch of Quality

ASEAN
University
Network

Criterion 2

Aj.Kanita T. KU 62



2.1 The specifications of

the programme and

-are shown to be

comprehensive, up-to-

date, and made available

and communicated to all

stakeholders.

U38misagvls
lunmisdoaaisuas
5 INOUWSTDJAudV
KangasmsAnw
tkgiddouldde
[Gsunsiu

-

TQF2 & TQF3

Comprehensive

up-to-date

made available

communicated to all
stakeholders.
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The information in the programme specifications
Include the below:

- Awarding body/institution

- Teaching institution (if different)

- Detalls of accreditation by professional or statutory bodies

- Name of the final award

- Programme title

- Expected learning outcomes of the programme

- Admission criteria or requirements

- Relevant benchmark reports, external and internal reference points, that may
be used to provide information on programme learning outcomes

- Programme structure and requirements including levels, courses, credits, etc

- The date of writing the programme specifications.

Aj.Kanita T. KU. 64



The information to be included Iin the courses
specifications include the below:

- Course title

- Course requirements such as pre-requisites, credits, etc

- Expected learning outcomes of the course in terms of knowledge, skills, and
attitude

- Teaching, learning, and assessment methods that enable the expected
learning outcomes to be achieved

- Course description, outline, or syllabus

- Detalls of student assessment

- Date on which the course specification was written or revised.

Aj.Kanita T. KU. 65



WS6: Writing Course Learning Outcomes (CLOs) and identify the level of Bloom’s Taxonomy for individual LOs

Course Syllabus

COUISE ettt Credits o

Course requirements SUCH as Pre-rEQUISITES.......ueieeeerieereereeereecreeerteeseeseeeseeesaeesseesssessseessessssens

Course description

PLOs fisne3vnTuRinvou Learning Level (Bloom'’s K,S,A
Taxonomy)
PLOX rrvooeeree K oo

S....
A
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CLOs

Learning Level (Bloom’s Taxonomy)

PLOsNSUNAYBU

CLOT i

CLOZ ..o

Course Outline

Topic/Lesson CLOYIUNIFaIY

SUNATAL

LLOs

Teaching/Learning Activities

Assessment Methods

Aj.Kan

ta T KU
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Course outline

Lesson CLOs T/L Methods Assessment
methods

Lessont CLOf
LLOA1.............

Lesson2 CLO1 & CLO2

Lesson3 CLO2
LLOA.........
LLO2.........

Lesson4 CLO2

Aj.Kanita T KU 68



2.2 THE DESIGN OF THE CURRICULUM IS SHOWN TO BE
CONSTRUCTIVELY ALIGNED WITH ACHIEVING THE
EXPECTED LEARNING OUTCOMES.

Backward Curriculum Design

Draw knowledge, skills and attitude from individual PLOs, to create
or redesign the courses for the whole program



AsaanuuuauLuINIYOBE T238Backward Curriculum Design (BCD)

PLO Knowledge | Specific skill | Generic skill | Attitude/Aff Courses
(Hadnsn1s (au9) (Warzaniy) | (Mnueina'l) ection (Caliklin))
1Baug) (vanad)

614 Sub PLO saviiuiaanuuunangnsnnia

Feedback: Needs, Requirement

AlL.N\dllita | NV

70



BCD

No. DOMAINS

mox

Moz

03

P

Pos

mMos

Po6

oz

mos

mos

44. | English Reading Skills C1.1

45. | English Writing Skills C1.2

46. | English Ustening Skills C1.3

Tix|x|x

47. | English Speaking Skills C1.4

4 E4EIES

Sub-total

48. | Translation 1

49. | Transiation 2

50. | Transgiation 3

51. | Interpreting 1

52. | Interpreting 2

53. | Interpreting 3

ZIZ|~ X~

54. | Theory of Translation

zl-1zl~|~|zl~ |~

Iz~ |||~

HEH B EEIE e

z|ITx|IZ|IZ|=|Z |2

$S. | Advanced Translation and
Interpreting

56. | Business Communication

57. | Graduation Dissertation H

$8. | Internship M

x

Sub-total (8 credits of courses 55 ond 56 or
57 equivolent)

Content
Courses

Cur.map.
,CLOs

General Education....... credits

Core Courses ....... credits

Required Courses ....... credits

Elective Courses ....... credits

Free Elective Courses ....... credits
Cooperation Education or Professional
Training ....... credits

Total Credits ....... credits

Bloom’s Learning Outcome Taxonomy

««Q

Generic/Introductory Courses
Foundation Knowledge

Advanced Courses
Specialised Knowledge

1st year

2nd year

3rd year

(44”‘ year

1st semester
2nd semester

1st semester
2nd semester

1st semester
2nd semester

1st semester
2nd semester

Aj.Kanita T. KU.
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2.3The design of the
curriculum is shown to
Include feedback from
stakeholders, especially
external stakeholders.

Content
,Credit, New
course

Feedback from

ext. SHs

Design of the
curriculum

Feedback

External stakeholders

Programme structure and
requirements
-level,credit,courses ,
content

Aj.Kanita T. KU.
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C23 Feedback |Design of
the

curriculum

External SHs

O AN

Internal SHs
1.
2.



2.4The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

Curriculum
mapping

Course
syllabus

Aj.Kanita T. KU.

76



1. ﬁmqmﬁiu AIHEIIH 2, mm§ 3. MAHENI 4. 9NNz 5. INHE U3

flagan ATMEMTUE | TATIEH
= ETHIHUARE | ITIABAY
ERERE A 1 4

HAZATIH AR GE:
S flv T T =]
FuRiAaTay mslamnalulas

FITEINA
1.0 |02 | w3 | ne |1 |2 |22 |23 |30 |32 |33 |41 | 42 43|51 |82]s83

ENIE I HEA AR

D
D

(o P

00 5000 UUBHFUTUS

——
L]
/

= E] # g
00 5001 FFUWMALAZATIANEIAUAD

.
|

o0 5002 AallimuEITY

00 5003 BIFHEITU

00 5004 UYHIAUAUAT

00 30035 Hi;shlﬁjf'-l‘ﬂ?ﬁiﬂ-.'ﬂii il

o =TTy 8 Qe
00 5006 93 EANAAT IFIVIAULASNTEATIIEIA

2 ] 3 =
00 5007 i'll"'lisliziu'IElF'I"IiEE_IHELLEIE’n'IHJH"IﬁHLEId \

= 4 i
00 5002 WAANELWE ?‘Ifl-.'ﬂ"ﬁ'l:ﬁ':lﬁ

Ole|e | e | e | | O|e|0|e
Ole| e | e |e | |0 |00 e
e (O|e| o |O(O|O|0|0
DO | e | e |00 [O0|e|e|O
e (OO | e|O|CO[O|O|e| e
e (O|e|O|e|CO(O|O|0|0O
oRNoNNeNNeNN NESEN NN NN RS
O|le|O|0O|e|e|e|e|0|e
e (e | o | o e | e 0 00| e
Ole|e | 0|0 | e|e |00 e
e (e | o | o 0| e e O e|e
AN BN BN BN NN NN NN BECRRS:
e (O e | o e | e e o e
OO | e| OO |0 | e |0 @0

@|o o e/o o e|e|e

ololololololololol o

(@|o|o o 0|0 o 0

/

= I
oo sooe ildaanlnag

Aj.Kanita T. KU 77



PL01 PL02 PLO3 PLO4 PLO5 PLOG6 PL07 PL08 PLO9 | PLO10 | PLO11 | PLO12
Ap Ap An An SS SS GS Att

--101

--102
--103
--201
--202
--203
--204
--205
--301

--302
--303
--304
--305
--401

--402

A N N

O

O © © o ©

®e ¢ ¢ O

® O

O © ©¢ o ©

® 6 ¢ ¢ O

O
® °
O
®
®
[
O O
O
O O
®
®
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Courses to Program LOs Alignment

e LT 1 ~ R ~ ElO! . EOo2 O3 | E=EO4
27 1 - 1
28 3 5 1 1 1 1 5 1
2 3 5 1 3 5 1 4 1
0 3 5 1 1 5 1 K 1
31 3 5 1 1 1 4 ‘ 3
32 3 5 1 1 1 1 b
33 3 3 1 1 5 1 ELOS 5
34 > B 5 1 S 5 1 1
33 s | 1 s 1
36 2 5
= ———1 Courses —
38 4 5 . - . l ’ 5
39 3 5 1 5 1 1 5 1
40 3 5 |_ d =il
T 3 5 Legend: =
42 CHS120801 Commumcation Skill 2 3 g - |
43 | CHS310805 | Project Management > 5 1- Not directly related to ELO
CHS320804 Research Methods 2 5 .
400803 3 + 2 - Quite related to ELO -
: - 3 - Related to ELO —
: - — 4 - Closely related to ELO —
A\ phect 3 ° 5 - Specifically related to ELO i
CHF410801c | Composite Matenial 3 4 o L
52 410802 | Applied Thermodynamics 3 s 1 3 1 T [ N
53 3 Dynamic Systems 3 B 1 ] 3 3 | 3 1

Chemical Engineering, Universitas Indonesia

Aj.Kanita T. KU
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Alignment of Courses to PLOs - Example
sl [ <) (") (] [ ]

e oomAis JHHEHEEHERE
B - UINGUISTIC AND CULTURAL KNOWLEDGE

1. Linguistic Knowledge T T = T T =TT =
20, | Basi English Grammar 1 v [ T Iml 2] |we DOMAINS AEEEEEEEERE
21, | Basic English Grammar i M| m L Lo m] 2
33. | Adnund Cngivh Ssermar AL AL AL IL L NN 44, | English Reading Skilks €1.1 M m|um M AE
23. | Introduction to English Phoneticsand | M | M . M2 45. | English Wiriting Skills 1.2 W m[wm M ME
== £ T 1 M= T 46. | English Listening Skifls C1.3 M | w|m M MME
=T “““Ln' 'm T A TR 47. | English Speaking Skills C1.4 M m|H|wm M MDD
26. | Introduction to English Stylistics M [ m L mim| o] 2 Sub tor -
27. | intreduction to English Pragmatics | M | m | - L] -Im[m] ]2 D = PROFESSIONAL KNOWLEDGE AMD S0uLS
28, | Introduction to Functional Grammar | M | M | - Ll -Im M| 2 ~ L1 L L R LMl s
25, | ntroduction so Erglish Lol ] T T atwiel 2 49, | Translation 2 Lim|[m]nu]ln mlm] 3
30. | Introduction to Discourse Analysis M| -1-Im]-[mIm| ]2 50. | Transtation 3 MIMIMIH H LN LN
Sub-total (€ cradits out of 14 credits of m 51. | interpreting 1 Ll u]m]m L m] 3
selective courses 24-30) 51. | interpreting 2 L MM |H]H M| m 3

1. Cultural Knowledge %3, | interpreting 3 M| M| H|H|H M| H 3
31. | British Culture M| H|L LimMm|m 2 4. | Theory of Translation L M| H|H M| m i
32, | American Culture Ml HI|L LM M 2 L5, | Advanced Tranalstion snd s | MM H|H]|H - | M]H 4
33, | Cross Cutture M{n[m L mm] 2 inkerpreting
34, | English Lterature ) i M1 H i B Limim 3 56. | Butiness Communbeation - H H - - H|M]H 4
—r— . 57. | Graduation Dissertation Hlw|[m|m Wl m|m]| s
e o 8. | internship MORREDDDDnDnE
35 Tsoocch Tramine - - T - e O rodte of curese S8 and S %
36, II'ItI!-FItI'd El‘!ﬂlﬂ Skills B81.1 L L M L L . L L 4 TOTAL l 138
37. | Integrated English Skills B1 2 L m|L L] -JofL] a
38 | Integrated English Skills 813 L LIMm]L L = L L 4
35, | integrated English Skills B1.4 tfu]m] L] JofL] a
a0, | Integrated English Skills B2.1 MIimimlL Ll-lctlcl 2 Excerpted from Mapping Courses-PLOs, Bachelor Program in the English Language,
41, | integrated English Skills B2.2 MlmlimlL Ll -Tol ol s University of Foreign Language Studies, University of Danang
42, | Integrated English Skills 82.3 M m|m] L L -Jo]] a
43, | integrated English Skills 824 M| m ML L] -] L] a

A oY o



How to Align Courses to Program LOs

B e o
v

RSPSY252 ]
ABPSY303
SOCPSY345

Steps: - List the courses
- List the ELOs
- Fill in the matrix

F
M
F
| = introduce

‘ M = moderate
[ F = full

Aj.Kanita T. KU
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2.5 The curriculum to
show that all its
courses are logically
structured, properly
sequenced
(progression from
basic to intermediate
to specialised
courses) ,and are
integrated.

Bloom’s Learning Outcome Taxonomy

Y A

' Remember Understand Apply

\x

Analyze

—~

Evaluate | , Create

>/

>

Generic/Introductory Courses
Foundation Knowledge

Advanced Courses
Specialised Knowledge

Aj.Kanita T. KU
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Year Learning Outcomes (YLOs)

Programme must be designed based on
these following questions:

what are the competences
(knowledge, skills, and attitude)
gap between each stage?

how do we know our students  first day
are ready for the next stage?
what is the specification of our
academic and supporting staff?
who are our learners?

£c
RIGHT
PERSON

Growth of Student

LITT From 361613 10wl fiwans

Aj.Kanita T. KU.
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Curriculum Alignment/Map

e .

Sessssssssassssnnnnny e L

Chemical Engineering, Universitas Indonesia

Aj.Kanita T. KU.
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General Education....... credits

Core Courses ....... credits

Required Courses ....... credits
Elective Courses ....... credits

Free Elective Courses ......

Cooperation Education or
Professional Training .......
Total Credits ....... credits

.credits

credits

1t year

l l 2 year

3 year

4t year

15t semester “ YLO].

2nd semester

15t semester
2nd semestter =P Y02 “PLO3

1st semester

2" semester “YLOB

1st semester

2" semester “YLO4

PLO1
PLO2

PLO4
PLO5
PLOG
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2.6 The curriculum to have option(s) for students
to pursue major and/or minor specialisations.
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2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it
remains up-to-date and relevant to industry

curriculum is reviewed periodically

up-to-date

les relevant to industry
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AUN-QA Criterion 2 — Programme Structure and Content

Related Requirements for AUN-QA Criterion 2

2.1. The specifications of the programme and all its courses® are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned® with
achieving the expected learning outcomes.

2.4. The contribution made by each course® in achieving the expected learning
outcomes is shown to be clear.

2.5. The curriculum to show that all its courses* are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses),
and are integrated.

Additional Notes for Assessment of Programme Research Component

°In the context of planning and delivering the programme research component that
Is aligned to the expected learning outcomes, the term “course” or “courses’
should be referred to programme activities or/and assessment tasks related to
monitoring progression and reviewing academic performance of a postgraduate
student.

‘onsequently, the term “constructive alignment” for the programme research
component could be shown or demonstrated by mapping between the expected

learning outcomes of the programme with activities or/and assessment tasks
related to progress and performance reviews of a doctorate candidate/student. AiKanita T.KU. 90



AUN-QA Criterion 2 — Programme Structure and Content

the term “course” or “courses” should be referred to
« programme activities or/and assessment tasks related to

monitoring progression and reviewing academic performance of a
postgraduate student

- the term “constructive alignment”could be shown or demonstrated

oy mapping between the expected learning outcomes of the
brogramme with activities or/and assessment tasks related to
progress and performance reviews of a doctorate candidate/student.
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Sources of
Evidence

Programme and courses specifications

Course brochure, prospectus, bulletin

Skills matrix

Stakeholder input and feedback

University and faculty websites

Accreditation and benchmarking reports

- Curriculum map
Curriculum review minutes and documents

Aj.Kanita T. KU.
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Criterion 3 - Teaching and Learning Approach
Requirements ° 2 7PP NN'QA

1. The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.

2. The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

3. The teaching and learning activities are shown to involve active learning by the
students.

4. The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment
to critical inquiry, information-processing skills, and a willingness to experiment with
new ideas and practices).

5. The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.

6. The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.

Aj.Kanita T. KU.



Teaching
and Learning
Approach

3.1The educational philosophy

3.2 Students master of their own learning

3.3 Active learning

3.4 Promote learning , Learning how to learn,
Life-Long Learning

3.5 Inculcate in students , new ideas, creative
thought, innovation, entrepreneurial mindset

3.6 Continuously Improve, relevance to need of
industry and align to ELOs

Aj.Kanita T. KU.
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3.1 The educational
philosophy is shown
to be articulated and
communicated to all
stakeholders. It is
also shown to be
reflected in the
teaching and
learning activities.

Educational Philosophy

be articulated and
communicated to all
stakeholders

be reflected in the
teaching and learning
activities.
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3.2 The teaching
and learning
activities are
shown to allow
students to
participate
responsibly in the
learning process.

1) Students master

of their own
learning

2) Independent of

T&L methods




3.3 The teaching and learning activities are shown

to involve active learning by the students
Active Learning is the must Teaching and Learning Methods Think — Pair - Share
(Games-based Learning

Blended Learning Demonstration

1) Students participate actively

- Inquiry - _
2) Use va r|Ety Of T&L methOdS Based Learning - -

Mobile-based Learnin
Designthinking | Flipped Learning

Micro
Learning

Experiential Simulation

Collaborative Case | Learning .
Conte - Learning Study : —
Passivd LW Adaptive Learning

Social
Learning
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3.4 The teaching and
learning activities are
shown to promote
learning, learning how
to learn, and instilling
in students a
commitment for life-
long learning (e.qg.,
commitment to
critical inquiry,
information-processing
skills, and a willingness
to experiment with
new ideas and
practices).

v/

promote learning , Learning

how to learn

LLL skill
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The European
Reference Framework
sets out eight key
competences for
lifelong learning:

1. Communication in the mother tongue;

2. Communication in foreign languages;

3. Mathematical competence and basic
competences in science and technology;

4. Digital competence;

5. Learning to learn;

6. Social and civic competences;

7. Sense of initiative and entrepreneurship;

8. Cultural awareness and expression.

Aj.Kanita T KU
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Top 10 skills
of 2025

Type of skill

@ Problem-solving

@ Self-management

@ Working with people

@ Technology use and development

WORLD
ECONOMIC
FORUM

N

Analytical thinking and innovation

y, Active learning and learning strategies

Complex problem-solving

Critical thinking and analysis

Creativity, originality and initiative

Leadership and social influence

Technology use, monitoring and control

Technology design and programming

, Resilience, stress tolerance and flexibility

Reasoning, problem-solving and ideation

Source: Future of Jobs Report 2020, World Economic Forum

Future of Jobs Report 2025

Top 10 fastest growing
skills by 2030

OO® = & » &

9. (3
0. @)

Al and big data

Networks and cybersecurity

Technological literacy

Creative thinking

Resilience, flexibility and agility

Curiosity and lifelong learning

Leadership and social influence

Talent management

Analytical thinking

Environmental stewardship

WORLD
ECONOMIC
FORUM

o TS

Cognitve ks @ Selfeffcacy @ Working with others © Management sklls @ Techndlogysils @ Etes |, 102



3.5 THE TEACHING AND
LEARNING ACTIVITIES
ARE SHOWN TO
INCULCATE IN STUDENTS,
NEW IDEAS, CREATIVE
THOUGHT, INNOVATION,
AND AN
ENTREPRENEURIAL
MINDSET.

Begin with an
Entrepreneurial Mindset

AjKanitaT.KU. 103




Creativit_y &
Innovation

Opportunity

Recognition

Future
Orientation

Critical
Thinking

Entrepreneurial
Mindset

Initiative & Self
Reliance

Flexibility &
Adaptability

Communication
& Collaboration

Comfort with
Risk

» Woking with
other

» Talking the
Initiative

» Planning and
management

Aj.Kanita T. KU.
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3.6 The teaching and learning processes are shown to
be continuously improved to ensure their relevance to

the needs of industry and are aligned to the expected
learning outcomes.

Result from Check & Act
Process

\/ T/L processes->continuously
Improved

.relevance to the needs of industry

& aligned to ELO
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Continuous Improvement in T&L (@

- Teaching Plan
CLOs
- T&L Activities




Sources of Evidence C3

Educational philosophy

Evidence of action learning such as project, practical training, assignment,

iIndustrial attachment, etc

Student feedback

Online learning portal

Programme and courses specifications

Internship reports

Community involvement

Memorandum of Understanding (MOU).



AUN-QA Ciriterion 3 — Teaching and Learning Approach

Related Requirements for AUN-QA Criterion 3

3.1. The educational philosophy is shown to be articulated and communicated to
all stakeholders. It is also shown to be reflected in the teaching and learning
activities®.

3.2. The teaching and learning activities® are shown to allow students to
participate responsibly in the learning process.

3.3. The teaching and learning activities® are shown to involve active learning by
the students.

3.4. The teaching and learning activities® are shown to promote learning, learning
how to learn, and instilling in students a commitment for life-long learning
(e.g., commitment to critical inquiry, information-processing sKkills, and a
willingness to experiment with new ideas and practices).

3.95. The teaching and learning activities® are shown to inculcate in students, new
Ideas, creative thought, innovation, and an entrepreneurial mindset.

AjKanitaT.KU. 108



ADDENDUM:
Supplementary Notes for the Assessment of Postgraduate Programmes with
Dominant Research Component

e: T/L activities Discussion and consultation
for the 228 with the supervisors as well
programme as programme activities
research

component may Assessment tasks are
include related to the progress

monitoring and performance
reviews of student

AjKanitaT.KU. 109



Teaching
and Learning
Approach

3.1The educational philosophy

3.2 Students master of their own learning

3.3 Active learning

3.4 Promote learning , Learning how to learn,
Life-Long Learning

3.5 Inculcate in students , new ideas, creative
thought, innovation, entrepreneurial mindset

3.6 Continuously Improve, relevance to need of
industry and align to ELOs

Aj.Kanita T. KU.
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Criterion 4 - Student Assessment JTN-qa

. Requirements

-1 )

1.

. The assessment and assessment-appeal policies are shown to be explicit, communicated
. The assessment standards and procedures for student progression and degree

. The assessments methods are shown to include rubrics, marking schemes, timelines, and

. The assessment methods are shown to measure the achievement of the expected

. Feedback of student assessment is shown to be provided in a timely manner.
. The student assessment and its processes are shown to be continuously reviewed and

A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives.

to students, and applied consistently.

completion, are shown to be explicit, communicated to students, and applied consistently.

regulations, and these are shown to ensure validity, reliability, and fairness Iin
assessment.

learning outcomes of the programme and its courses.

improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.

Aj.Kanita T. KU.



4.1 A variety of
assessment
methods are shown
to be used and are
shown to be
constructively
aligned to achieving
the expected
learning outcomes
and the teaching
and learning
objectives.

Variety

aligned to achieving the
expected learning outcomes

aligned to the teaching and
learning objectives
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Crit 4: Student Assessment (@/::»y

Student Assessment

4.1 |Avariety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.

Assessment

MCQs . Short Answer Test _

Project Report _
W’m Write Case Study

Fieldwork/ Lecture.
Practicum m Drill & Practice e,

| Expected
_T&L | Learning
Blended Learning 1, onstration  [RENEEHOR) Outcomes

Case Study




Crit4

PLO

T/L
Activities

Assessment
Methods

1.Course X
2.




4.2 The
assessment and
assessment-
appeal policies
are shown to be
explicit,
communicated
to students, and
applied
consistently.

The assessment

policies

The assessment-
appeal policies

communicated to
students




4.3 The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,
and applied consistently

* Defined level of achievements or performance in which all
students are expected to meet or exceed.

» An established series of steps or actions carried out in a certain
order.

* Clearly stated and documented in detail with no room for
confusion or doubt.

Aj.Kanita T. KU. 116



Course Specification
ABC101

~4 CLO1 Ability to.

—
— .

= 138 credits—  mum

———
=1 Wk Comtent TE&L Assessment

GPA>2.0 ===} ""]1  ox lecture Quiz
g : ; --—-—-'::' E B
~—_ Final-Project

C o Midterm

Internship Final —
—— 8= e Paper report
- . . . " » * | Rubric .

Grading policy
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4.4 The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and
fairness in assessment

Validity,
Reliability,
and Fairness

Marking
schemes

Timelines regulations

Rubrics

J J
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Components of an Assessment Rubric

CEY

/\

Criteria Skill Domains Fail Dl:?i?\::;:» .
5 PP 80 - 100%
(0 < 2.5) (4-5)
Knowledge Neither implicit The topic is
and nor expiicit thatistobe | well
Infroduction Understanding | reference is /e/xgm»’ B “~tzaduced, infroduced.
of Research made to the and the
o tonie ot e to Performance e | %o o
be examined. \_ /a the report is
B Levels i very clear.
.. 10 0~ 49% 50-59% 60 - 6—9% 70 - 79% 80 - 100%
Cnte ria (<5) (5 - <6) (6 - <7) (7 - <8) (8~ 10)
e e /Thinking aond Insufficient Research Research Research Research
Inquiry Skills and/or sources are sources ore sources are sources cre
ina opricte sufficient and | sufficient end abundant end | abundant
rosopc;KcH\ oppropﬁ&\ 'g’nd
sources nholion ompletel'y
Findings Ineffective of ma is appropiiate
organisation somehow Organisation
Material is effective zf m'oiedcl is
interpreted Material is '
with imited interpret ) o bt
ceewosy [tser Descriptors romesecie)
e e with very high
T = 3 r cccuwracy

Johnson Ong, Education Quality International

—WZO




4.5 The assessment methods are shown to
measure the achievement of the expected learning
outcomes of the programme and its courses.

1.5->The assessment methods

Achievement of the learning outcomes

of courses(CLOs)

Achievement of the expected learning
outcomes of the programme (PLOs)
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ASSESSMENT TOOLS

v ¥
DIRECT TOOLS
Clﬂﬂ_ﬂ Tests INDIRECT TOOLS
Assignments :
-y LV « Exut Survey
Iva _'3‘-:5 « Alumni Feedback
Tutorials

Curriculum Feedback
Employer Survey
Parents Feedback

End Semester Exam
Mmor/Major Projects
Workshops
Summer/Winter Schools

AjKanita T.KU. 122



TS,
e o

===
ge =

Oy RESPONSE OPINION
4.6 Feedback

IDEA ~ L of student
>/ SURVEY assessmentis
( FEEDBACK _ shown to be
>\ /L & t_pro;nded in a
iImely manner.
!
)
ESULT RATING
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4.7 The student
assessment and its
processes are
shown to be
continuously
reviewed and
improved to ensure
their relevance to
the needs of
industry and
alignment to the
expected learning
outcomes.

Continuously reviewed and
improved->

Continuously reviewed and

improve->

Aj.Kanita T. KU.
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AUN-QA Criterion 4 — Student Assessment

Related Requirements for AUN-QA Criterion 4

4 1. A variety of assessment methods' are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.

4 4. The assessment methods’ are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability,
and fairness in assessment.

4. 5. The assessment methods' are shown to measure the achievement of the
expected learning outcomes of the programme and its courses.
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ADDENDUM:

Supplementary Notes for the Assessment of Postgraduate Programmes with
Dominant Research Component

The term “assessment methods” for the programme research component
may include

« semester-based and/or annual progress monitoring and reviews
of student’s academic performance,as well as the final

assessment of the thesis or dissertation leading to award of the
postgraduate degree

» The final assessment of the thesis or dissertation, may also be
referred to as viva-voce or thesis/dissertation defence.

AjKanita T.KU. 126



SO urces Of Sample of in-course assessment, project work, thesis, final
) examination, etc
Evidence C4

14, Assessment/Marking rubrics
Moderation process

«a Appeal procedure

sl Programme and courses specifications

Examination regulations.



N-QA

A Touch of Quality

' ASEAN
University
Network

Criterion 4

128



CRITERION 4.Student Assessment

4.2 The assessment and assessment-appeal policies

4.3 The assessment standards and procedures for
student progression and degree completion

4.4 Validity , Reliability, Fairness :Rubric , Marking
& Scheme timelines, and regulations

4.5 The assessment to measure the achievement of
the learning outcomes( PLOs & CLOs)
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CRITERION 4.Student Assessment

4.6 Feedback

4.7 Continuously reviewed and improved
- relevance to the needs of industry

- alignment to the expected learning
outcomes.

Aj.Kanita T. KU. 130



Criterion 5 - Academic Staff
» Requirements NN'QA

1. The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and
retirement plans) I1s carried out to ensure that the quality and
guantity of the academic staff fulfii the needs for education,
research, and service.

2. The programme to show that staff workload Is measured and
monitored to improve the quality of education, re search, and
service.

3. The programme to show that the competences of the academic
staff are determined, evaluated, and communicated.

4. The programme to show that the duties allocated to the academic
staff are appropriate to qualifications, experience, and aptitude.
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Criterion 5 - Academic Staff

Requirements

9. The programme to show that promotion of the academic staff is based
on a merit system which accounts for teaching, research, and service.

6. The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well defined
and understood.

7. The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the identified
needs.

8. The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and
research quality.

Aj.Kanita T. KU.



5.1 The programme to
show that academic staff
planning (including
succession, promotion, re-
deployment, termination, qua"ty and quantity
and retirement plans) is
carried out to ensure that

the quality and quantity of education
the academic staff fulfil the

needs for education, research, and service.

research, and service.
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Academic Staff Manpower Requirements (:‘*‘”@

Sport Science
Soort Monogement
Soort Physiothercohy
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Manpower Planning Framework

Forecasting the Future Requirements

- Determining Manpower Requirements for the Year
5-year staff planning,

consider future
development:

Determining Manpower Costing
No. of new staff needed

Developing Action

+ Teaching / Research / ¢ Qualifications
Services requirements + Role & Responsibility Budgets HETY
* No. of current staff in each | No. of staff promoted Performance target and _
area, age bracket and academically standards. Recruitment and

ualifications L. selection
d Training and

* Promotions / Career development of current
Development, etc. staff

Training / Development

Compensation and
benefit

Performance
management

Based on “Manpower Planning Framework”, Singapore and Singapore National Employers Federation, SPRING 2012
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Gap Analysis

Marketing 2020 2021-2022

P A Gap
MKT Manager d al al 0
MKT Sup al al 0
MKT Communication il al 0 1
MKT officer 2 3 2 al

Ref.www.prosofthrmi.com

229 209 > ls\lt(;foff current 28

22 “ 22 i » Age bracket a2

> Qualification

Forecast Manpower Forecast Manpower Comparing Requirements and

Requirements Availability Availability

Retirement, Teljmmatlon, R.e-deployme.nt, Furt.her Gap Analysis
Study or Studying, Promotion Academic Position AjKanitaT.KU. 136



The number of lecturers studying overseas

Postgraduate Number Countries Graduation
studying year
PhD

PhD student

Master

Master student
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5.2 The programme to show that staff workload is
measured and monitored to improve the quality of
education, re search, and service.

Full-Time Equivalent (FTE)

For example, if 1.0 FTE is equal to 40 hours per week (full-time
employment), then the FTE of an academic staff member with a
teaching load of 8 hours per week would be 0.2 (i.e., 8/40).

For example, if the official full-time teaching load of an academic
staff Is 4 courses per semester, then each course accounts for
0.25 FTE. If an academic staff member is assigned 2 courses per

semester, then the FTE will be 0.5 (i.e., 2 x 0.25 FTE).
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Staff Workload (0=Iv)

50% 30% 20%
- ‘ Teaching ‘ Research Service
e (Class contact * Research  Administrative
20% (lecture and Supervision and and internal
tutorials) examination service activities
50% e Assessment of * Staff Research * External service
coursework and « Publications and activities
Examinations Publishing * Other
e Related
feedback
¢ Supervision of
Placements
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Crit 5.2

Number of Academic Staff (specify reference date and method of
calculation used for FTE of academic staff)

Category

M

Total

Headcount

FTE

Percentage of
PhD

Professors

Associate/
Assistant

Professors

Full-time

Lecturers

Part-time

Lecturers

Visiting
Professors/ Le
cturers

Total

Aj.K3

<\\

nita T. KU.
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Student study load

» Student study load can be used to calculate the
FTE of students.

* For example, If 1.0 FTE student has to take 24
credits load per semester, then the FTE of a

student with 18 credits load per semester would
be 0.75 (i.e., 18/24).



Staff to Student Ratio (@’E.:y

Academic Total FTE of Total FTE of Staff-to-
Year Academic Staff students student ratio
2021 32.5 750 1:23.1 SRS RS
2020 27.5 670 1:24.4
2019 37.5 910 1:24.2
2018 36.0 850 1:23.6
2017 37.0 820 1:22.2 2017 2019 2019 2020 2021

FTE helps determine the manpower needs of the study
programme and the cost to support the programme.




5.3 The programme to _
shovlz thgat the « Competence is the

of the proficiency of applying the
academic staff are knowledge, skills and
determined, evaluated, attitudes in performing a

and communicated task effectively to meet the

required or expected
performance standards.

determined,

evaluated communicated

Competences
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5.4The programme to Academic Staff Duties

show that the duties
allocated to the
academic staff are
appropriate to
qualifications,
experience, and
aptitude.

Leadership/
Administrative Duties
(e.g. Dean, HOD..)

Aj.Kanita T. KU.
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Crit.5.4

Academic | Education
Staffs Background

Research

Academic

service

Courses

art time
aculty

UsTENELANLIAY H3UAntau (Bastdanse a.Awde ullua.ggau vin3de usansiznnis wuaistialo

Aj.Kanita T. KU.
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5.5 The programme to show that promotion of the
academic staff is based on a merit system which
accounts for teaching, research, and service.

= Promotion

mmm Merit system

teaching, research, and service.
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5.6 The programme
to show that the
rights and privileges,
benefits, roles and
relationships, and
accountability of the
academic staff,
taking into account
professional ethics
and their academic
freedom, are well
defined and
understood.

the rights and privileges,
benefits, roles and relationships,

and accountability 31aecnsls

professional ethics

academic freedom
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5.7 The programme to
show that the training

and developmental Training Needs Analysis (9: w
needs Of the academic y Training n.eeds analy./si.s is the process of

| determining the training that needs to be
Staff are i completed in a certain period to allow staff to

perform their jobs as effectively as possible,
as well as to progress and grow!

systematically
identified, and that
appropriate training 7
and development .~
aCtiVitieS are * Iﬂatral?ning, delivery it
implemented to fulfil (@ Determie the

- . training objectives
the identified needs. .
g‘g training needs

o Evaluate
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Stakeholders of the
Program

Needs/Requirements

training and
development

Ext.SHs
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Academic staff training/development plan

Training/
develop
ment
iIssue

Time

Application

T/L

resear
ch

Acad
emic
servic
e

Relevan
ce to
PLO or
need/re
q. of
SHs

name of
academ
ic staff

<\\

AjKanitaT.KU. 150



« 5.3 The competences? of academic staffs

* 5.7 The programme to show that
h of the academic staff are systematically identified, and
that appropriate training and development activities are
implemented to fulfil the identified needs.

Additional Notes for Assessment of Programme Research Component

EThe term “competences” of academic staff appointed to be a supervisor for a master’s or
doctorate candidate or student should include competence to provide an effective supervision
for a doctorate-level project. This may include skills in providing guidance for the students to
carry out their research works based on their study plan and monitor the student’s progression
as according the plan in order to ensure that they can finish their as planned.

hAs such, the phrase “training and developmental needs” of the academic staff may include
training on how to be an effective supervisor for a master’s or doctorate candidate or student.
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Additional Notes for Assessment of Programme
Research Component: Competences & Training and
developmental needs

« Competence to provide an effective supervision for
a doctorate-level project

 Skills : Guidance for the students to carry out their
research works based on their study plan

: Monitor the student’s progression as
according the plan



Additional Notes for Assessment of Programme

Research Component: Competences & Training and
developmental needs

* Training and developmental needs 2> How to be an
effective supervisor for a master’'s or doctorate
candidate or student

« Assessment and Evaluation =

> Research skill

»Supervisory skill of the academic staff



5.8 The programme
to show that
performance Performance
] man_agement Management
including reward
and recognition is
implemented to e ane
assess academic cwarc an
staff teaching and RECOgRIEON
research quality.




Sources of Evidence

« Student selection process and criteria
« Trend of student intake

e Credit system

« Student workload

« Student performance report

« Participation in academic and non-academic activities, extracurricular
activities,competition, etc

« Mechanisms to report and feedback on student progress

* Provision of student support services at university- and faculty-level
« Coaching, mentoring, and counselling schemes

« Student feedback and course evaluation.
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= m = Qﬁﬁ:ﬁi" N-QA
Criterion 5 Academic Staff ‘ N

Performance management
including reward and recognition

Academic staff Training .. .‘ Academic Staff workload

Academic staff planning

Rights and privileges,
benefits,

roles and relationships,
and accountability

Academic staff
Competences

Academic staff promotion Academic staff duties allocation
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Criterion 6 - Student Support Services
Requirements NN'QA

1. The student Intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,
communicated, published, and up-to-date.

2.Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research,
and community service.

3. An adequate system Is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students
and corrective actions are made where necessary. 157

Aj.Kanita T. KU.




Criterion 6 - Student Support Services A”N 0A

Requirements

4. Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning
experience and employability.

5. The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth
delivery of the services.

6. Student support services are shown to be subjected to
evaluation, benchmarking, and enhancement.

Aj.Kanita T. KU.



Student Support )

Must serve Programme
_ Pu rposes and ELOs

/ﬁ;dlcal Care

nr:lal
& Well
\_& Wellness Iarsjp/
,//;ntnrln Recreatl
\funsehng Studen s;mrt
Support

Career &
Emplﬂyment
EtudEﬂt @atinnali;ﬁ

SEWICES __//
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6.1 The student
intake policy,
admission
criteria, and
admission
procedures to
the programme
are shown to be
clearly defined,
communicated,
published, and
up-to-date.

CLEARLY DEFINED

COMMUNICATED

PUBLISHED,
UP-TO-DATE.




Table: Intake of First-year Students (last five academic years)

Academic Year

Applicants

No. Applied

No. Offered

No. Enrolled

No.
Admitted/Enrolled
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Table: Total Number of Students (last five academic years)

Students

Academic Year 1st 2nd 3rd 4th >4th Total
Year Year Year Year Year
Exchange |1-3 4- 7- 10-
student months emonths | 9months | 12months
Inbound

Outbound
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The methods and criteria for the selection of students from 2017-2021

Year 2017 2018 | 2019 2020 2021

No. Offered

No. Applied

No.enrolled

Admission

Method

Set of Math,

subjects Physics,
and
Chemistry
Math,
Physics,
and

English
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-
=r)

Trend of student intake

Academic Applicants

Year # Applied # Offered # Admitted/Enrolled
2017-2018
2018-2019 Growth

2019-2020 Rate
2020-2021

Pass Admission

Rate Rate
Conversio
Rate

2021-2022




6.2 BOTH SHORT-TERM AND
LONG-TERM PLANNING OF
ACADEMIC AND NON-
ACADEMIC SUPPORT
SERVICES ARE SHOWN TO
BE CARRIED OUT TO
ENSURE SUFFICIENCY AND
QUALITY OF SUPPORT
SERVICES FOR TEACHING,
RESEARCH, AND
COMMUNITY SERVICE.

Support Services Planning

Social Amenities  Student Clubs

Financial & Scholarship

' Sports &

Guardianship

Medical Care,

Wellness Recreation
Mentoring & Career/
Counselling - - Employment/
Internship
Dormitory
o ' \ International
Discipline ' Student Support
IT Support Pastoral Care

Transportation  Security
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6.3 An adequate
system is shown to
exist for student
progress, academic
performance, and
workload monitoring.
Student progress,
academic
performance, and
workload are shown
to be systematically
recorded and
monitored.
to students and

are

made where
necessary.

1.Student progress monitoring

2. Academic performance and
Workload monitoring

3. recorded and monitored

4. Feedback to students
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Academic levels of students from academic year 2016-2020

No. of students in each academic level / |Total No.No.
Academic total No. of students students [average
year Very |Poor |Ordinar|Good [ery  [Excelle redits/
_ Semester poor [((1sGPA \y (2.5<GP jgood |nt No.
(GPA<1)[<2) (2<GPA A (3.2<GP|(3.6sG students
<2.5) k320 A PA
<3.6)
2018-s1
2018-52
2019-s1
2019-s2
2020-s1

2020-s2
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6.4 Co-curricular
activities, student
competition, and
other student
support services
are shown to be
available to
improve learning
experience and
employability.

CO-CURRICULAR ACTIVITIES

STUDENT COMPETITION

OTHER STUDENT SUPPORT SERVICES

IMPROVE LEARNING EXPERIENCE AND
EMPLOYABILITY.
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Req.6.4

Student

Co-curricular
activities,
student
competition,
and other
student
support
services

Achievable
PLO or CLO
or

learning
experience

Relevance to
need/req. of
SHs

Employability

1st

Year

2nd

Year

3rd

Year

4th

Year
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Req.6.4

Typical co-curricular activities of students

NoO.

Content

Number of
Students

Evidence

Enterprise internships
for 3rd, 4th, 5th year
students

Interaction with
businesses
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Req.6.4 Awards and competitions

No. of students/winners

Name of competitions 75017 [ 2018 | 2019 | 2020 | 2021 | Achievable PLO
or CLO
Improve
learning

Scientific research

National Mechanics
Olympic

.......... Got talented

No. of paper written
by students

........ Knowledge
Competition

Scholarships

AjKanita T.KU. 171



6.5 The competences of the
support staff rendering student
services are shown to be
identified for recruitment and
deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth
delivery of the services.

competences of the support staff

recruitment and deployment

evaluated to ensure their continued
relevance to stakeholders needs

roles and relationships
ensure smooth delivery of the services.
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Support Staff Planning for Sufficiency CEYZ

Highest Educational Attainment

Total
High School | Bachelor | Master | Doctoral ote

Support Staff

Library Personnel
Lab Personnel

IT Personnel
Admin Personnel
Student Services
Personnel

(list the services)

Total

Jehnson Ong, Education Quality International
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Crit. 6.5 Number of support staff

Support Staff

Highest Educational Attainment

Relevance to

High School

Bachelor

Master

Doctoral

Igrogram T/L
pproaches

Student Services

Personnel

Laboratory Personnel

IT Personnel

Administrative

Personnel

Library Personnel

Total

Aj.Kanita T. KU.
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_ Number of student affair personnel and their educational background at both the
Crit6.5 Department of and at the Faculty of ....... along with their relevance toward the programs’

TLA . . . .
- L HIQIIR?E Euuca 10Ial
tudent Affair ainmen Relevance to program T/L
ervice Bachelor's| Master’s Doctoral approaches
Personnel

Department of

One stop services (help facilitate
processes and documentations with
other responsible units i.e.
Graduate Education Units, Faculty
of Graduate Studies, Research
Division, etc.), general services.

Faculty of .......:
-Graduate

Education
Unit

Scholarship and financial support,
teaching and learning of multidisciplinary
courses, eLearning,

student database, facilitating

official documents and

communication with Faculty of

Graduate Studies, hosting skill training,
students’ feedback and evaluations

Total

Aj.Kanita T. KU.
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Crit.6.5 Number of laboratory supporting staffs and their educational

background at both departmental level and the Faculty level along
with their relevance toward the programs’ teaching and learning

f’hhlﬁf\nf\hf\f\

dpMgpMIrvavilivo

Laboratory
Personnel

Righ R heaona!

Bachelor’s

Master’s

Doctoral

Relevance to
program T/L
approaches

Department of

Faculty of .......
Central

Instrument
Facility

University :
Central

Instrument
Facility
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Crit.6.5

Library High g T acagonal Relevance o
Personnel Bachelor's| Master’s Doctoral g::r?a:?:hes
Department of Book search and
............... loan,
Lournal and database
search
Faculty of .......:
Central
Instrument
Facility
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Number of IT supporting staffs and their educational
background at the Faculty of ........ along with their relevance
Crit6.5 toward the programs’ TLA.

iRt armant o Relevance to program

Bachelors| Masters Doctoral T/L approaches

Department of Electronic resources and
............... technical advices: eBooks,
edournals, eLibrary,
eDatabase, software
training,

IT training and seminar
Faculty of .......: Computer software and
Central IT Facility hardware technical services,
network services, IT
consultant, computer
laboratory services

IT Personnel

- Finance and Accounting
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Student support services

6.6 Student support

services are shown to
' Evaluati
be subjected to \/ valuation

evaluation,

benchmarking, and |
Benchmarking

enhancement.

Q Enhancement

AjKanitaT.KU. 179



(O=Iu)

Typical support services required by a student:

Academic
s
oY Financial &
Services Funding
Neomene Student Spotsd
i Support
Services
Counselling Healthcare
o “l : & Wellness

Housing & Career &
Accommo- Employ-
dation ment

Operation + Monitoring + Evaluation System

. 180



Support Staff Development Plan

Training/d
evelopme
nt

Time

Application
: name of
Academi |need/regq.
T/L |research c service| of SHs support

staff

Aj.Kanita T. KU.
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ASEAN
University

Criterion6. Student Support Services “‘

NN— QA

Evaluation, Student intake policy,
benchmarking, admission criteria,
and enhancement. and admission procedures

Academic and
non-academic
support services
planning

Support staff
Competences

Co-curricular activities,

student competition, student progress,

and other student performance, and workload,
support services and feedback mechanism.

AjKanitaT. KU 182
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Criterion 7 - Facilities and Infrastructure
Requirements NN_QA

1. The physical resources to deliver the curriculum, including equipment,
material, and information technology, are shown to be sufficient.

2. The laboratories and equipment are shown to be up-to-date, readily
available, and effectively deployed.

3. A digital library is shown to be set-up, in keeping with progress in
information and communication technology.

4. The information technology systems are shown to be set up to meet
the needs of staff and students.

9. The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and
administration.
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Criterion 7 - Facilities and Infrastructure
Requirements NN-QA

6. The environmental, health, and safety standards and access for
people with special needs are shown to be defined and
implemented.

7. The university i1s shown to provide a physical, social, and
psychological environment that Is conducive for education,
research, and personal well-being.

8. The competences of the support staff rendering services related to
facilities are shown to be identifled and evaluated to ensure that
their skills remain relevant to stakeholder needs.

9. The quality of the faclilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and
enhancement.
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Facilities and Infrastructure

Stakeholders’ Needs
Alignment with Programme

Objectives/Outcomes

Maintenance & Upgrade system
to standard




7.1 The physical resources to deliver the curriculum,
including equipment, material, and information
technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be
up-to-date, readily available, and effectively
deployed.

7.3 A digital library is shown to be set-up, in keeping
with progress in information and communication
technology.
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7.4 The information technology systems are shown to be set up to
meet the needs of staff and students.

7.5 Is shown to provide a highly accessible
that enables the campus community to

fully exploit information technology for teaching, research, service,
and administration.

7.6 The and access for
people with special needs are shown to be defined and
implemented.

Aj.Kanita T. KU.



central CCTV monitor
Ay g MG Y- —‘J"_;

Facilities for people
with special needs

Stair lifts
Elevators

.

Ramps

Toilets for Special
Needs

* ele

EVACUATION
ASSEMBLY AREA &

Aj.Kanita T. KU.
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7.7 The university is show to provide a
physical,social, and psychological environment that is
conductive for education, research, and personal
well-being

7.8 The
rendering services related to facilities are shown to

be to ensure that their
skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory,
IT, and student services) are shown to be subjected
to evaluation and enhancement.
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Sources of Evidence

List of facilities, equipment, computer hardware and software, etc

Facility booking, utilisation rate, downtime/uptime, operating hours

Maintenance plan

New facilities and upgrading plans

Safety, health, and environmental policy

Emergency plan
« Student and staff feedback

« Budget for facilities and infrastructure.
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Criterion7 Facilities and Infrastructure

Physicalresources

Quality enhancement
of the facilities

Laboratories and
equipment

Competences of the
support staff
rendering services

Digital library

Physical, social, and
psychological
environment

Information
technology systems

Environmental, health, Highly accessible computer
and safety standards and network infrastructure

ASEAN
‘ University NN-QA
Network
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Criterion 8 - Output and Outcomes
Requirements NN-QA

1. The pass rate, dropout rate, and average time to graduate are shown
to be established, monitored, and benchmarked for improvement.

2. Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established,
monitored, and benchmarked for improvement.

3. Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

4. Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

5. Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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] ] 8.1 pass rate , dropout rate, average
Criterion 8 time to graduate

8.2 Employability

8.3 Research and creative work output
and activities carried out by the
academic staff and students

8.5 Satisfaction level of the various
SHs
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Crit.8.1 8.2 8.3 & 8.5 n1suintadua 5 ileauiiae

Q O

Establish Monitor Benchmark




8.1 Table: Pass Rates and Dropout Rate (last five cohorts)

Academic

Year

Cohort

Size

% Completed First Degree

in

% Dropout During

Adla

3 il >4
Years Years Years

1st

Year

2nd

Year

3rd

Year

5L
Years
Beyon
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8.1Average time to graduate over the last five academic year

Year of enrollment

2017

2021

Number of
student

Average time
to
graduates(year

........ has monitored and apply some solutions to
reduce the average graduation time such as

consulting a reasonable study plan through
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Dropout rate
41 002 0od3 oA 4

Dropout rate benchmarks

100.00
90.00
80.00
70.00
60.00
50.00
40.00
30.00
20.00
10.00

- 2556

KU-SRC| 84.00
MFU 71.93
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8.2 Employment rates of our graduates recorded over the last

5 academic years.

Academic
Year

Number of
Graduates

Employed
within 1 year
after graduation

Continue for
Higher
Education

Unemployed

2016

2017

2018

2019

2020
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8.2 Employment percentage of graduates after one month and one year

Getting job
after

Employment percentage of graduation year

2016

2020

1 month

> 1 month to 6

months

> 6 months tol

year
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Q1 — What 1s your
career status now?

Q2 - How long did you
wait to get the first job
after graduation?

Q6 - Have your job

related to your major at

the university?

63,9%

Q7 - Your average

mcome (VIND/month)

50,8%,

@ Having a job
@ Usad to geta job

@ Have nct got any job (1 not, please
answer the question 8}

@ Less than 3 months
® 3-€ months
@ 5-12 months

@ More than 1 year

@ Suitable
@ Absolutely suitable

@ Partly suitable
@ Not suitable

@ 05 - 08 millions WND
@ More than 08 millions YND
@ Less than 05 millions VND

Job survey of students graduated in
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Crit. 8.3 Research and creative work output and activities carried
out by the academic staff and students

year 2017 2021

Number of
rewards

Number of
International
Publications

Number of
national
Publications

Aj.KanitaT. 201



Crit.8.3 Table: Types and Number of Research Publication

Academic
Year

Types of Publication

In-house/
Institutional

National | Regional | Internationa

Total

No. of
Publication
per

Acggaefrpic
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crit.83 Number of research output as international
publications of academic staffs

Academic Number of Number of | No. of
year International Active Publications
Publications _
by Academic Academic per
Staffs Staffs Academic
Staff
2016
2017
2018
2019
2020
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8.3 Number of research output as international
publications of academic staffs

Academic
year

Reward from
Research

Research
Fund

National |Internationa
level |llevel
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8.5 Satisfaction level of the various stakeholders are

shown to be established, monitored, and benchmarked for
improvement

»Employer

> Alumni
> Student

»Academic

staff
> Parents

« Graduate survey results

P

Satisfaction of

curriculum
il Fea ]
2% MR
T rl"l- r-'l

IEl;T ITEE

.I'-

satisfaction of
teaching activities

2016 2017 2013
BOUT mTCE

1. Totally not agree; 2. Not agree. 3. Parally agree; 4. Agree.

2, Totally agree
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8.4 DATA ARE PROVIDED
TO SHOW DIRECTLY THE
ACHIEVEMENT OF THE
PROGRAMME OUTCOMES,
WHICH ARE ESTABLISHED
AND MONITORED
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method :
Employer PLO 15% 24% 32% 16% 13%
Graduat PLO2
raauates PLO3
2560 PLO4
PLO5
Direct method  [EHFIIEEEN I I
Graduates 2560 rLof 25% 28% 36% 9% 2%
PLO2
PLO3
PLOA4

PLO5
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PLO1: Apply t

ne fundamental science for professional work

Student PLO1 PLO2
opass
pass | Yopass | 7bpass %pass | %pass | test rate
rate rate rate
Grades2 5| Grade>2.5 rate rate %pass
. Grade>2.5 Grade>2.5 | Grade>2.5 ate
Grade>3.0
1St
year
an year
3" year
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PLO6: Communicate, present and write report in English

effectively.
Student Seminar | Seminar I Project
No. of student No. of student .
Grade>2.5 Grade>2.5 /TheSIS
1% year

2nd year
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o © i Jon-oa
Criterion8. Output and Outcomes Network

Stakeholders satisfaction

Achievement of Pass rate,
programme dropout rate,
outcomes and average time

to graduate

Research and creative
work output and activities
carried out by the
academic staff and
students

Employability,
self-employment,
entrepreneurship, and
advancement to further
studies

AL.Ranta 1. kU
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Q&A

d
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WINAY

Quality is never an accident. It is
always the result of intelligent effort.

John Ruskin
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