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P.e ANwMzY8989ANS (Organizational Environment)

N #NTNUINADUVDIBIANS (Organizational Environment)

(o) viangATUAZUINTNEARYAUNUSA (Educational o) HA.A3.0A%7 ATlanTd
Program and Service and Service Offerings) (Wantiiu)
(e) Feviad Wusha Arllea wazdmusssy (Mission, ) WA.A3.NUNGE UIAZAIUI

Vision, Values and Culture)

() dnwauzlagsIuYaIYAaINT (Workforce Profile)

(@) dunsng (Assets)

(&) an1zwIndeuniungszilsudetadu (Regulatory

Environment)

9. AMUFUNUSSZAUB9ANS (Organizational Relationship)

(o) lns9e51989ANS (Organizational Structure) ®) KHF.N5.0A5A A3land
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(o) 38U gnAnngudu uazgiidiulddiudes (Students,
Other Customers and Stakeholders)

() fdsuau (Supplier) gAusaufianilunienisuasli
\Jumans (Partners and Collaborators)

(antindix)
) NA.AT.NUNGY UIALAIUT

P.lo 6071UN150JY0989ANT (Organizational Situation)

. ENTNUINADUAIUNI5UYITU (Competitive

Environment)

(o) a1nuluNTIsUAITU (Competitive Position)

(o) ﬂ'15L‘UaEI‘ULL‘Ua\‘lﬂ'J']ﬁJﬁ']ﬁquﬂiun']iLWj\‘lsa’u
(Competitiveness Changes)

() unasvayaldaisuiiey (Comparative Data)

. USUNLTINagns (Strategic Context)

A. sTUUNsUFuUTenanisAiiun1s (PERFORMANCE

Improvement System)

) NA.A5.NATAT UTTIAI
(Viantiiix)
) HA.AT.NUNEES Tnza1usn

YUIN o N15U1B9ANS (Leadership)

saulnlduunau Yn1sanen weod (o N.8. oo - me &.0. o)

o.0 N131U2IANIIABHUI92AUE (Senior Leadership)

sauUNFuUHaUIN15ANET 8eod (o N.8. b - me &.0. be)

. IdeNAwarANeY

(o) NMsAMUAIFeNALLazAtey (Vision and Values)

(o) N13daasun1sUszngAUfUARINNgUUBLaZaE9E
9385354 (Promoting Legal and Ethical Behavior)

9. N15H9E1S

A. NUSNALATHANITAIUNITVDINUIYIIY

(@) N15651980123uMRBULNBA U5 (Creating an

Environment for Success)

(0) A5 ARNTSU ) UAN5081995939 (Creating a
Focus on Action)

) HA.AT.0URYNY Usehvgu3v
(Viwtiiis)

) WA.ATWSATAR F3ETER

) 8.YATLA WINYYLTDY

o.0 N3NNUAUABIANTHATN1TaS1eUsETavlidAN (Governance and Societal Contributions)
sauUNlFuUNaUlN15ANET weod (o N.8. oo - me &.0. )

n. NIMAUAUARIANT

(0) sTUUNMIMAURUABIANT (Governance System)

(o) NsUSLEUNANISANEUNTS (Performance
Evaluation)

¥. MIUszngAuuRnunguaneuazatniiasesssy

o) HA.AT.0URYNYY Usehuvgu3n
(antindix)

) WA.ATNTETAR ASETAR

) 2.YATLA WINYYITEY
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(o) NMsUJUANUNMINY NG TEUEU KaTNI5FUTBIANN
(Legal, Regulatory, and Accreditation Compliance)

(8) M3UsENGAUSURRE43IAT85553 (Ethical Behavior)

A. N1sas1eUslevulidenn

(@) ANUNTENVRIHIAN (Societal Well-Being)

(o) N1seusyUYaYY (Community Support)

WUIN I NAYNS (Strategy) FoUUNIFIUNANUTNIANYT 8&od (0 N.8. OO - Mo &.0. e

©.0 N3IAYINALNS (Strategy Development)

sauUNFuIUNaUIN1SANET 8eod (o N.8. Db - me &.0. )

n. NSTUIUNTINVIINGYNS

(0) NFZUIUNITINUAUNALNS (Strategic Planning
Process)

(©) WIANS5U (Innovation)

(en) n'ls%ms'lzﬁuazﬁ'muﬂnaqms‘ (Strategy
Considerations)

(&) F2UUULAZENTIAUZRan (Work Systems and Core

Competencies)

. InQUszARTINAYNS

o

(@) SnqUszasdiBanagnsiidfey (Key Strategic
Objectives)

(0) MINATUNINUTTAIATINEYNS (Strategic

Objective Considerations)

s

®) WALAW.QLASNEIUNS WigdaTan
(iantindia)

) NAAAR  AaEw

) WA.AT.USIHUU UasDT

.o NM5UINAgNSIUUAUR (Strategy Implementation)

sauTNTguUNaIIUUNI5ANE be&od (o N.8. Db - me .7, De)

n. MR URNsuazN1SEenangn1sUUR

(@) uWWUZUANTS (Action Plans)

(&) MU iansluld (Action Plan

Implementation)

(en) N15ANETIN5SNENS (Resource Allocation)

(&) uNuAIUYAAINT (Workforce Plans)

(@) AaNan15AIUN1S (Performance Measures)

() Msarmn1salnan1saiiunis (Performance
Projection)

v, M3UFulAsuuaUU{TRNNS (Action Plan
Modification)
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®) WAAW.QLAT.NETUNT  ndiaTa
(i)

) HAAAR  AaEw
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%UIN o gNAT (Customers) sauTUNTTUUNaIUUNISANET B&os (o N.8. DO - me &.0. Dev)
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sauUNFUUNaUINISANET weDe (o N.8. Db - me &.0. )
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Students and Other Customers)

(o) fiSBunazgnAINgudunnadl (Potential Students and
Other Customers)

U. MITUUNNFUIFTIULAZINAINGNDY Uazn1sAIvUA
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(o) MITMUNNGULIToULAzaNAINGNDY (Student and
Other Customer Segmentation)

(0) N5IANTISANEINAZUINSA (Program and Service
Offerings)

®) WA.D525560U Uoedmil
(Favnfia)
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(Student and Other Customer Access and Support)

() N159ANT5VD509L38U (Complaint Management)
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ANANENDY

(0) Auienala anuliianwalauazanupnnu
(Satisfaction, Dissatisfaction, and Engagement)

(o) AuNawalaSeuisunuasAnsdu (Satisfaction

Relative to Other Organizations)

a. nMslddayaidssvasgnAuaznain

®) WA.D525560U Uoedmi
(Favnfia)

o) NA.AT.E35 ganludiatny
o) NAL.AS.WINAT  AUNRIUUN

NN & N15IA NITAATIEH LLazmiﬁ'ﬂn"liﬂ’J"mi (Measurement, Analysis, and Knowledge
Management) sauUNlTHUNAUTNISANY odob (@ N.8. bb - me &.0. o)

&0 N30 AT wAzUTUUTINANITANTUNTVRINUE9TU (Measurement, Analysis, and

Improvement of Organizational Performance)

sauUNFuUNaUIN15ANET weod (o N.8. oo - me &.0. )

N. NISIANANISANTUNS

(@) AKANSANLUNIS (Performance Measures)

(o) ToyarBaUIguiisu (Comparative Data)

() AMNAGDIAVBINTTIANE (Measurement Agility)

a (4

o) 3A.A3.§A17  \AFgNSlnyad
(antiiiu)

o) HA.MIAY LTINS

@) 400391 wnedfal
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9. ANSAATISHLASNUNIUKNANITATUNS

<o NFIANITAITAUNA LLazmiﬁﬂmsm’mi (Information, and Knowledge Management)
soulNldtunasulnisfing éos (e N.8. b - me 8.0, o)

v

N. YBya LasaIauLnNe

(o) ABUATNW (Quality)

(o) Aun3auld (Availability)

U. ANUFVBIVIUIBIU

(@) msﬁlﬂmimmﬁ (Knowledge Management)

(o) 3§U§ﬁ'§17il,‘f]ul,§ﬂ (Best Practices)

() N9I38UITEAUMIIBIIY (Organizational Learning)

=

o) 3A.05.A17 AAgVSlnya
(antindix)

o) WA.MIAY  1E3Ing

o) 2.805¥1 wineddad

4

g

A & yaans (Workforce) sautinldiunasnuinisfing eeob (o n.8. b - mo 6.0, ba)

&0 ammumﬁaué’mqﬂmns (Workforce Environment)

saulnldiunasudnisinen eeod (o N.8. oo - me &.0. oe)

N. YAAUEINITAUBLINIINIEIYAAINT

() AMUINTUAIUTAAUFIUITORAZIATINIEY
(Capability and Capacity)

(&) yranslusi (New Workforce Members)

() NM3IANITNITVRBULUAAIUYAAINT (Workforce

Change Management)

(@ meiauliussgua (Work Accomplishment)

<. Uiiﬂﬂﬂﬁﬂﬂﬂiﬁﬂﬂﬂu%aﬂq&ﬁa'}ﬂ‘J

(@) EN12TUINADUYDINTITYINGIU

(o) Ulgune wazdniuselevddmiuyaains

) NA.A3.US1UY udsaT
(Wantindix)

) 36.05.91581 UseieRgle
m) 9.03.293%  wAulu

&l ﬂ?ﬁuﬁdﬂﬁu%amﬂa’]ﬂi (Workforce Engagement)

sauUNFuUnaUlN1I5ANET weod (o N.8. oo - me &.0. )

n. NMsUsEEiuAMNYNAUYRIYARINT

(o) Uadnduinfiounuynu (Drivers of Engagement)

(2) N35UsTEUANURNAUYDIUAAINT (Assessment of
Engagement)

9. IAUSIIUDIANT

A. NIIANTTNANTITURURIUUAZNITHAIU

(@) M3IANTSHANTTUJURIU (Performance

Management)

0) NA.AT.USTUY udsa
(Viawtiiis)

) 36.75.91581 Ussieagde
) 8.03.953%  wAwly




)]

o/ [

5
MNIVIN

Y a oy
NIUNAYBUY ey

(&) NMsWawIHan15UURY (Performance
Development)

() UseAnSuavasnsiseuiuazn1sWau (Learning and
Development Effectiveness)

(@ Aauinmtinlue1dnwniseru (Career Development)

7179 © NM5UHUANIS (Operations)
saulnlduunaudn1sAne weod (o N.8. oo - me &.0. o)

.o NITUIUNI5NNU (Work Processes)
saulnlduunaudnisinen weod (o N.8. oo - me &.0.

oey)

N. NFVINUUUNTITIANITANYT T8 UINTT WATABUAUBD | o) FA.A9.55295 535UNA

NUSAATUY LAZNTZUIUNS

(FANTNY)

(o) M3InTaAMUATEINTIANISANET 348 U35 waz | b) B.AFA1 33gnasun

ﬁauauaaﬁaﬁusﬁaﬁuﬂ ILaznNIzUIUNT (Determination
of Program, Service, and Process Requirements), (i)
NTEUANMIIUTIEATRY (Key Work Processes) uag ()
wuAAluN15EANLUU (Design Concepts)

¥. M3AANTsuaTn1TUTUUIINIEUIUNTS

(0) M3tnszurunsiugn1sufun (Process
Implementation), () Ns¥UUAMSHTUEYY (Support
Processes) uag (a) N13UFuUsaMsdnnsAnen 38
U3N15 LaTABUALBIADNLEADBUY WaZNIEUIUNIS

(Program, Service, and Processes Improvement)

A. N153ANT5LATBUIUNIY

4. NISIANITUINNTTU

.10 UssAnSuavan1sufifnns (Operational Effectiveness)

sauliliunaunisnel eeos (e N.8. Ob - mo &.0. bw)
n. UszAnSnnuazuseininavesnssuiunis ®) 3A.AT.39¥Y5  SITUNA
(iantiiiy)

9. AUUasnnswazn1ssnEIANUasansuulantyiuas

A. NMTATEINSaNAUANNURBABLAZA LN

() AUUADAANY (Safety)

(&) AUFABLNBININGINA (Business Continuity)

) 8.A3A1 I5FNASU

NUIN o WAaaNS (Results) 5aUUNTTHUNANUTNISANET wedd (0 N.8. Bb - me .0 b))

.0 NAAWSAIUNITITBUTVRINITEY LasuIn1Tinauaues

=

ARgNAINGNDU UAZATUNTEUIUNT (Student Learning,
Customer-Focused Service Results, Process Results)

.o N. KAANSAIUNTRBUSYVRTBULAZAUUIANST

yatiugnan &) HA.DAANA FUNA

@) NA.AS.LBANA  N1azh
(Wantinfi)

) NALASNSATER ASETaR

o) WA.AT.UNYT UseAuguTun

a
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